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BA3OBBI CTAHJIAPT
SAIIUTHI TPAB U UHTEPECOB ®U3UYECKHUX U FOPUJIAYECKHUX
JIMII - TOJTYYATEJIEA ®UHAHCOBBIX YCJYT, OKA3BIBAEMbBIX UWIEHAMUA
CAMOPET'YJIMPYEMbIX OPTAHU3AILIMI B COEPE ®UHAHCOBOTI'O PBIHKA,
OBBEJUHAIOIIUX HETOCYJIAPCTBEHHBIE IEHCUOHHBIE ®OH/IbI

Hacrosimmii 6a30BbI CTaHZApT 3allUThl NPaB U HHTEPECOB (U3UUECKUX U IOPUOMYECKUX JIMI -
nojiy4arenel (UHAHCOBBIX YCIYT, OKa3blBACMbIX WICHAMH CaMOpErYIHPYEMBbIX OpraHu3aluii B cdepe
(MHAHCOBOTO PBIHKA, OOBETUHSIONINX HETOCYAapCTBEHHBIC MEHCHOHHBIE (GoHABI (nanee - CraHgapt),
pa3paboTaH B COOTBETCTBHH cO cTarbsimu 4 u 5 @enepanbHoro 3akoHa ot 13 utonsg 2015 roma N 223-03
"O caMoperynmpyeMbpIX opranusanusax B chepe ¢puHaHCcOBOTO peIHKA" U YkazanueMm banka Poccun ot 15
mionst 2019 roma N 5202-Y "O mnepeuHe o00A3aTeNbHBIX Uil Pa3pabOTKA CaMOpPEryIUpyeMbIMU
opraHm3alnusMu B cdepe (UHAHCOBOTO PBIHKA, OOBCAMHSIONIMMHU HETOCYIapPCTBEHHBIC IMEHCHOHHBIC
(boHpBI, aKIIMOHEPHbIC HHBECTULIMOHHbIC ()OHABI U YNPaBIAIOIINE KOMIAHUN WHBECTULMOHHBIX (hOHIOB,
HacBbIX MHBCCTHIIMOHHBIX (I)OHILOB 1 HCTOCYAApPCTBCHHBIX NTE€HCHOHHBIX (I)OHIIOB, CIICMaJIn3UPOBAHHBIC
JIeTI03UTapuy, 0Aa30BBIX CTAHIAPTOB M TPEOOBAHUSAX K UX CONEPKAHMIO, a TaKkKe O MepeyHe Oomneparui
(comepaHMU BUAOB AEATEIBHOCTH) CIELHMAIM3HMPOBAHHBIX [ETMO3UTApUEB Ha (PUHAHCOBOM pBIHKE,
noanexamux cragaapruzanuu. CtaHaapt onpenesnseT OCHOBHbIE IPUHIMIBI B 00JIACTH 3aLIUTHI IPaB U
WHTEpPECOB  MONydarenel  (UHAHCOBBIX yCOYr W  yCTaHaBIUBaeT TPeOOBaHUS, KOTOPBIMH
HETOCyAapCTBEHHbIE NEHCHOHHbBIE (GOHIBI (nanee - (OHIBI) AOJKHBI PYyKOBOACTBOBATbCS B IpOLECCE
OCYILECTBIICHUS JCATEJbHOCTH 10 HEroCyJapCTBEHHOMY II€HCHOHHOMY OOECIIEUEHHIO, BKIIIOUas
JOCPOYHOE HErOCYAapCTBEHHOE MEHCHOHHOE obOecredeHHe (fajee - HerocylapCTBEHHOE NEHCHOHHOE
o0ecrieueHue), U IeATENIbHOCTH M0 0043aTeIbHOMY TIEHCHOHHOMY CTPaXxOBaHHIO.

I'masa 1. O0uMe Mon0KEHUA

Crarbs 1. Llenn npunsitus u chepa npumenenust Crannapra

1. CTanaapT OpUHAT B UETAX:

1) obecrieueHus coOMIONEHNsT TPaB M 3aKOHHBIX WHTEPECOB ToNydareiei (UHAHCOBBIX YCIVT,
OKa3bIBaeMbIX (OHIAMUY;

2) mpeaynpexaeHus HetoOpOCOBECTHBIX MTPAKTUK B3aUMOAEHCTBHA (POHIOB C MONydaTeIsiMi (PMHAHCOBBIX
YCITYT, OKa3bIBaeMbIX (POHIIAMH U MX areHTaMH;

3) nmoBblIeHUS HHPOPMAITHOHHON OTKPBITOCTH JESITENBHOCTH (DOHIOB MO OKA3aHHUIO (PUHAHCOBBIX YCIYT,
a TaKKe TMOBBIIICHUS YpPOBHA (UHAHCOBOH TPaMOTHOCTH W HWH()OPMHUPOBAHHOCTH IOJydaTelnei
(PMHAHCOBBIX YCIIYT O IEATEIHLHOCTH (POHIOB;

4) moBbIIIIEHNS KauecTBa (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX (DOHIAMH, a TAKKE CO3/IaHUs YCIOBHU JJIs
3 PEKTUBHOIO OCYIIECTBICHUS CaMOPETyIHPYEeMbIMU OpraHu3auusiMH B cdepe (UHAHCOBOIO pBIHKA
KOHTPOJIS 32 JESITEeNbHOCTHIO (POHIOB.

2. Crangapt o0s3aTesieH K IPUMEHEHHIO OHIaMH BHE 3aBICUMOCTH OT WX WICHCTBA B CAMOPETYJIHPYEMOit
OpraHu3ailiy, U JIEUCTBYET B 4YaCTH, HE MPOTUBOpeUallel 3aKkoHoAarelbcTBy Poccuiickoit @enepainuu,
HOpPMAaTHBHBIM akTaM banka Poccunu, WHBIM HOpPMAaTHBHBIM IIPaBOBBIM aKTaM, pPETYIUPYIOLIUM
JIeSTENbHOCTh (OHOB TIO HETOCYAAPCTBEHHOMY IIEHCHOHHOMY OOECIMEeUeHHI0 U  0043aTeIbHOMY
MIEHCHOHHOMY CTPaXOBaHUIO (J1aJiee - 3aKOHOJIATENIbCTBO O HETOCYIAPCTBEHHBIX IEHCUOHHBIX (POH/IAX).

3. @oHx 00s3aH BKIIOYUTH B JOTOBOP C areHTOM YKa3aHHE Ha OOS3aHHOCTb COOJIIONATh TPeOOBaHUS
CrannapTta, IpeayCMOTPEHHbIE MYHKTOM 2 CTaThu 3, cTarben 4, myHkramu 1, 3 crateu 7, cTarbsaimu 9 u 12,
B YACTH MOPSIIKA COMTPOBOXKICHHS JIOTOBOPOB 00 0053aT€IbHOM IICHCUOHHOM CTPaXOBaHHH, 3aKIIOYCHUS U



COIIPOBOXKJICHHS JIOTOBOPOB HETOCYJAPCTBEHHOTO TEHCHOHHOIO OOECTICYEeHUs, a TaKKe TpeOOBaHHS,
MIpeayCMOTpPEHHBIE yHKTaMu 1, 4 - 6 crateu 13, crarbsmu 21 u 22 Hactosmero Ctangapra B KauecTBe
00s13aTeNbHBIX JIJIS aT€HTA MPU OCYIISCTRICHUN UM JCATCIbHOCTH Ha OCHOBAaHUH YKa3aHHOTO JIOToBOpa. B
CJIydae €CIi JOTOBOP, 3aKIIF0YaeMbIi (JOHIOM U ar€HTOM, MTPELyCMaTPUBAET IIPABO areHTa UCIIOIHSITH CBOU
o0s3aTeNnbCTBA MO JIOTOBOPY C MPHBJICYEHHWEM TPEThHX JIMI (Jajee - TPEThbH JIMIA WM JIWIA,
OCYILIECTBIISIONIAE B3aWMOJICUCTBHE C TONydYaresiMd (UHAHCOBBIX YCIYL, B TOM YHCIE B IEIIX
3aKIIIOUCHHS] JOTOBOPOB HErOCYJapCTBEHHOTO MEHCHOHHOTO O0ecredeHust), ToroBop (GoHma ¢ areHToM
TaKXKe JOJDKEH COJCPIKATh MOJOKEHHSI O BKIIIOYEHUH B JIOTOBOP areHTa C TPETBUM JIMIIOM YKa3aHHs Ha
00513aHHOCTH TPETHETO JINLIA COOIIONATh YKa3aHHbIe TpeOoBanus CTtaHaapTa.

®oHn 00s3aH 0OecreunBaTh KOHTPOJIb 32 COONIOICHHEM areHTOM O0sI3aTeIbCTB, MPETYCMOTPEHHBIX
3aKJIFOYCHHBIM C HUM JIOTOBOPOM, M HECET OTBETCTBCHHOCTh 3a HEHUCIIOJIHCHUC WU HEHAJyIeKAallee
UCTIOJIHEHHE areHTOM YKa3aHHBIX 00sI3aTeIIbCTB.

Cratbs 2. OcHOBHBIE IOHATUS, HCIIONB3yeMble B CTaHgapTe

s neneit CtangapTa HCHOJIB3YIOTCS CIEYOINE OCHOBHbIEC TOHATHSL:

areHT - JIMLO, IEHCTBYIOLIEE N0 MOPYUYCHHIO, OT UMEHU U 3a c4eT (OHIa, HA OCHOBAHUH I'Pa’KAAHCKO-
MIPaBOBOTO JIOTOBOpa (TpakJaHCKO-IPAaBOBOTO JOrOBOpa W JOBEPEHHOCTH), KOTOpPOE B TMpenenax,
OIPENENICHHBIX 3aKIIOYEHHBIM C (OHIOM TI'PaXkKAAHCKO-TIPABOBBIM JOTOBOPOM (TPaXKAaHCKO-IIPABOBBIM
JOTOBOPOM U JOBEPEHHOCTHIO), 33 BO3HATPAXKICHUE 0053yeTCsl OCYIIECTBISATh JEHCTBU, HAIIPABICHHBIE
Ha OpraHU3alHI0 COIPOBOXKACHUS JOTOBOPOB 00 0053aTeIbHOM IIEHCHOHHOM CTPaXOBaHWH, 3aKIIIOUCHHS U
(1M) CONPOBOXKIICHHS AOTOBOPOB HETOCYJapCTBEHHOTO IMEHCHOHHOTO OOECIIeUeHus, a TaKkKe JIeHCTBUS,
HarpasJeHHbIE Ha 00ecriedeHre MOCTYMICHUS B (DOH] IEHCHOHHBIX B3HOCOB;

JIOTOBOp 00 OKa3aHWM (PMHAHCOBBIX YCIYT - 3aKIIO4aeMblil (GOHIOM C ModydarereM (PUHAHCOBBIX YCIIYT
JIOTOBOP 00 00s13aTeIbHOM IEHCHOHHOM CTPaXxOBaHWH U (MJIH) JOTOBOP HETOCYIAPCTBEHHOTO IEHCHOHHOTO
obecrevyeHus;

3asiBIIEHUE - 3asBJICHHE, HApaBisieMoe B (POH MoxydaresneM (PMHAHCOBBIX YCIYT (€T0 MpeaCcTaBUTENEM ),
B ClIy4asix, B OopMe U B MOPSIIIKE, MPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM Poccuiickoii deaepariiu, B ToM
YHciIe 3aKOHOAATENTLCTBOM O HETOCYAapCTBEHHBIX MIEHCHOHHBIX (OHAAX, U (WIIM) CTPaXOBBIMH MTPaBUIaAMHU
¢ oH1a, TIEHCHOHHBIMH TTpaBUIaMH (pOHAA, JOTOBOPOM 00 OKa3aHWN (PMHAHCOBBIX YCIYT;

kmoueBoi uHpopmanmonneii gokymeHT (KWUI) - moxymeHT ¢(oHIma, B COOTBETCTBUH C KOTOPBIM
ocyliecTBIsieTcss WH(POpPMUpOBaHUE TONydareield (UHAHCOBBIX YCIyr O (UHAHCOBBIX YCIyrax,
OKa3bIBaeMbIX (POHIOM, U MpEAaraeMbIX JJIsl 3aKJII0UEHHS JOTOBOPOB 00 OKa3aHUH (DUHAHCOBBIX YCIIYT;
JUYHBIA KaOMHET - WHGOPMALMOHHBIM pecypc, KOTOPBIM pa3MelleH Ha opuuuaibHOM caiite GoHza B
WHQOPMAIIMOHHO-TEIEKOMMYHHKAITUOHHOH ceTr "VHTepHeT" 1iu B MOOWIbHOM NpriiokeHnd GoHa (mpu
HQJINYMHN), TO3BOJSIOMINN TOy4aresto (PMHAHCOBBIX YCIYT MONy4aTh WH(POPMAIMIO 00 HCIIOIHEHHU
(doHI0M cBOUX 00sI3aHHOCTEH MO TOroBOpY 00 OKa3aHWH (PMHAHCOBBIX YCIIYT, a TAK)KE B3aMMOJEHCTBOBATh
¢ ¢oHIOM TOCpPEACTBOM OOMEHa  COOOMICHHUSMH C  HCIONb30BaHHMEM  HWH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIHOHHOM ceTH "MHTepHeT";

oOpainieHue - HampaBiIeHHOe B QOHJ moydaresneM (UHAHCOBBIX YCIYT (€ro MpeAcTaBUTeNIeM) Ipockoa,
3ampoc, MpeIIoKeHNEe WIH HHOE COOOIIeHHe B TUCEMEHHOH (hopMe Ha OyMa)KHOM HOCHUTEJIC WU B BHJIC
AJIEKTPOHHOTO JIOKYMEHTa B OTHOLICHWH OKa3aHUs (GOHAOM (PHUHAHCOBBIX yciyr. K oOpaieHusm B memsx
Cranzapra He OTHOCSTCS NPETEH3UU U 3asBJICHUS;

oduc - cnenuanbHO OOOPYIOBAaHHOE MOMEIIEHHE, B KOTOPOM OCYLIECTBIISIETCSl OKa3aHHE (MHAHCOBBIX
YCIYT ¥ MHOE 00CITy)KHBaHHUE TIoTy4dareed (UHAHCOBBIX yCIYT (DOHOM HIJIH €T0 areHTOM - FOPUANIECKAM
JUIOM IO MECTy HaxOXIeHWs (oHIAa WIM areHTa - HOPUIMYECKOr0 JIMLIA M UX 000COOJNIEHHBIX
MOJIpa3ICIICHUI;

opunMaLbHBIA calT QoHma - caliT B WHPOPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHON cetn "HHTepHet",
comepxamuidi wHbopMammio O (OHAE W ero AeATeNbHOCTH, YKa3aHHBIH B peecTpe JHIEH3UI
HETOCYAapCTBEHHBIX NMEHCHOHHBIX (DOHIOB, 3JIEKTPOHHBIM aJpec KOTOPOro BKIIIOYAET JAOMEHHOE MM,
npaBa Ha KOTOpOe MpUHaIexar GoH/Iy;

noJy4arenb (PMHAHCOBBIX YCIYT - (hU3nYecKoe JUIO (B TOM YHCIIe WHIMBHYATbHBINA MPEANPHHAMATEID)
WIN IOPUANYECKOE JIUIIO, TOIyYUBIIEe, MONMydaloliee WIM UMEIoIee HaMepPeHUE NOTy4YnuTh (PUHAHCOBYIO
YCIIYTY, B TOM YHCJIE BKJIQJIYUKH, YYACTHUKH, 3aCTPAXOBAaHHbIE JIMLIA, UX MIPABONPEEMHHKH;
npenocTasnenne GoHI0M HHopManuy - 1eicTBUs (HOH/A, HATIPABICHHBIE HA MOJYYEeHHUE ITOTydaresiMu
(UHAHCOBBIX YCIYr TO WX TPeOOBAHWIO IO MECTy HaxOoXJeHHs ¢GoHAa U ero 000COOIEeHHBIX
nozpaseeHuil nHpopMaImu, cOCTaB KOTopoii onpeaensercs eaepanbHbIM 3akoHOM OT 7 Mast 1998 rona



N 75-®@3 "O HerocymapcTBEHHBIX NCHCHOHHBIX (oHIMax" W HOPMAaTHBHBEIMU akTamu bamka Poccuw,
HacrosmuM CTaHIIapTOM;

NpeTeH3us - HampaBieHHOe B (OHJ MojiydareneM (UHAHCOBBIX YCIYr (€ro MpeicTaBuTeNeM) B
MUCbMEHHOH QopMe Ha OyMa)kHOM HOCHTENC WIM B BHJE 3JCKTPOHHOTO JOKYMEHTa COOOIICHHE,
CoAeprKalllee yKa3aHWE Ha HEUCIIOJHCHME WM Ha HEHa[UIeKallee HCIoIHEHHEe (OHIOM CBOMX
00513aTeNbCTB 10 I0TOBOPY 00 OKa3aHWW (DMHAHCOBBIX YCIIYT, HapyIIEHHE TpaB, CBOOOI WM 3aKOHHBIX
MHTEpECcOB Moiydarens (pUHAHCOBBIX YCIyr co cTopoHbl (oHga. K mpereHsuum npunaratorcs (mpu
HQJINYKN) KOTIUU JOKYMEHTOB, TOATBEP)KAAIONINX H3JI0KEHHYIO B HeH HH(OpManuio;

packpeiTHe HH(pOpMaLUK (OHAOM - 00ECHEeYeHHE AOCTYMHOCTH HEOIPAaHMYCHHOMY KpPYyry JIHIl IIyTeM
pasMenIeHus Ha OQHUIMaNTBEHOM caiiTe poHAa, nHPOPMAIMH, COCTAaB KOTOpol onpenensercs PenepanbHbIM
3akoHOM OT 7 Masg 1998 roma N 75-®3 "O HerocyaapcTBEHHBIX NEHCHOHHBIX (OHIAxX", HOPMaTUBHBIMH
aktamu banka Poccun, Hactosimum CTaHIapTOM;

pacmpocTpaHenre nHpopMauu o GoHJe - IeHCTBUS, HaNpaBJeHHBIE Ha MTody4eHre nHGopManuu o poHae
HEOMpeAeTICHHBIM KPyToM JIUI WK Tepeady Takoi nHopManru o GoHIe HEONpeIeIeHHOMY KpPYTY JIHII;
camoperyiupyemMas OpraHu3alusi - caMmoperyiaupyemasi opraHusanusi B cdepe (pUHAHCOBOTO pBIHKA,
o0wenuHsIoNast GOHABI U AeHcTBYOmAs B cooTBeTcTBIH ¢ DenepanpapiM 3akoHOM OT 13 mtomst 2015 roma
N 223-@3 "O camoperynupyeMbIx opraHu3anisix B chepe GUHaHCOBOTO phIHKA';

¢mHAHCOBas yciyra - yciayra, okaspiBaemas (DOHJOM IO JOTOBOPY 00 00s3aTelbHOM TEHCHOHHOM
CTPaxOBaHUM WU 110 JOTOBOPY HETOCYIapCTBEHHOTO IEHCHOHHOTO 00ECTICUEHHS.

TCpMI/IHI)I, CIiCMaJIbHO HE OIIPCACICHHBIC II0 TCKCTY CTaH):[apTa, NPpUMCHAIOTCA B 3HAUYCHUU,
onpeaeneHHOM DenepanbHbIM 3akoHOM 0T 7 Mas 1998 romga N 75-®D3 "O HerocyaapcTBEHHBIX IEHCHOHHBIX
¢donaax" 1 MHBIMU HOPMATUBHBIMU IIPABOBBIMU aKTaMHU.

I'masa 2. [IpaBuna packpbIThsi HHGOPMALIMHU U TIPEIOCTABICHUS
WH(OPMAIINH TTOTyYareIsiM (PHHAHCOBBIX yCIyT

Crarbs 3. MUHNMaJIbHBIH 00beM HH(OPMALIUK, IPEIOCTABISIEMON MOTy4aTeNsiM (PUHAHCOBBIX YCITyT

1. ®oHn 00s3aH MpenocTaBisATH B oducax IMONydaressiM (UHAHCOBBIX YCIYr MO MX TpeOOBaHHUIO
JIOTIOJTHUTENFHO K WH(popMarwn, ykazanHoi B denepambHoM 3akoHe oT 7 Mast 1998 roma N 75-03 "O
HETOCYIapCTBEHHBIX IEHCHOHHBIX (oHmax", HopmaTuBHbIX akTtax banka Poccuu, B ToM uymcne
UHQOPMAIMH O pe3ylibTaTax MHBECTUPOBAHUS CPEJICTB MIEHCHOHHBIX HAKOIICHUH ¥ pa3MEIeHUs] CPEICTB
MIEHCUOHHBIX PE3EPBOB, IPENyCMOTpeHHOMN noanyHkramu 1.2.1 - 1.2.2 mynkra 1.2 Yka3anus banka Poccun
ot 18 mona 2019 roma N 5175-Y "OO uHpopManmu, momiexameid packpbITHIO HEroCyaapCTBEHHBIM
TIEHCUOHHBIM (DOHJIOM, & TaKXe O TIOPSIKE U CPOKax ee pacKpwIThs', MHQOpMALUIO B 00beMe HE MEHee
CIICAYIOIIETO:

0 WIEHCTBE (JOH/IA B CAMOPETYIHPYEMOM OpraHU3alny;

0 0a30BOM CTaHAapTe 3allUThI MPAaB M MHTEPECOB (PH3MUYECKUX W IOPHIMYECKUX JIHI[ - MONydaresnei
(DMHAHCOBBIX YCIYT, OKa3bIBAEMbIX WICHAMH CAMOPETYIHPYEMbIX opraHm3anuii B chepe puHancoBoro
PBIHKA, O0BbEANHSIOIINX HErOCyAapCTBEHHbIE IEHCUOHHBIE (hOH/BI;

00 ajpece dNEKTPOHHOW MOYTHI (OHMA, CIENMAaIbHO TNpPEJAHA3HAYCHHOM Ui IpHeMa oOpalleHui
nojyvareneii (pUHAHCOBBIX yCIyr (TIpU HalW4YUM), a B Cllydyae €ro OTCYTCTBHS - 00 HHOM ajpece
3NEKTPOHHOW TOYTHl (POHAA, KOTOPBI MOXET HCIIOIb30BAThCS MONydares MU (PUHAHCOBBIX YCIyT AJIS
HanpasJeHus oOpaimeHuit B QoHT;

0 paHee JCWCTBOBABIIMX PEJAKIMIX MEHCHOHHBIX MpaBui (oHIa, a B ciydae OCylIecTBICHUS (QOHIOM
JESITEIbHOCTH MO 0053aTeNbHOMY IEHCHOHHOMY CTPaxOBaHMIO - O paHee JEHCTBOBABILMX CTPAaXOBBIX
npaBuiax (OHAA, NPH HAIMYMM 3aKIIOYEHHBIX Ha HMX OCHOBE JIOTOBOPOB HETOCYAapCTBEHHOIO
MIEHCHOHHOTO 00eCIIeueHH s UITH JIOTOBOPOB 00 00s13aTeIbHOM MIEHCHOHHOM CTPaXOBaHUU;

0 pHUCKaX, CBSI3aHHBIX C MHBECTUPOBAHUEM MEHCHOHHBIX HAKOTICHUH 1 (VMJTH) pa3MeIlleHneM IIEHCHOHHBIX
pE3EpBOB;

0 TapaHTHPOBAaHWH IPaB 3aCTPAXOBAHHBIX JIHI[ B CHCTEME O00S3aTelbHOTO MEHCHOHHOTO CTPaXOBaHUSI
Poccuiickoit denepaiinu npu GOPMUPOBAHUK W MHBECTUPOBAHUM CPEACTB IEHCHOHHBIX HAKOILICHHIHA,
YCTaHOBJIEHWH U OCYILECTBIEHUH BBIIJIAT 3a CUET CPEJICTB IEHCUOHHBIX HAKOIUIEHUH, a TAKXKeE O TapaHTHIX
UCTIOJIHEHU (QOHAOM 0053aTeNBbCTB; O TOM, YTO JOXOA, OTPAKEHHBI Ha NEHCHOHHBIX CUETax
HAKOIIUTEJIbHOM TIEHCHH, HE TapaHTHPYETCS CHCTEMOW TapaHTHPOBAaHUS IpaB 3aCTPAXOBAHHBIX JIHIT
(TrocymapcTBeHHOM Kopropanuei "ATeHTCTBO 110 CTPAXOBaHHUIO BKIIAAOB");

0 TapaHTUPOBAHMU MPaB YYACTHUKOB B CHCTEME rapaHTHUPOBAHMA IPaB YYaCTHUKOB HErOCYIapCTBEHHBIX
MIEHCHOHHBIX (POHJOB B paMKax JEATENbHOCTH 10 HETOCYAapCTBEHHOMY NMEHCHOHHOMY O0€CIe4YeHHIo, a



TaKXe O pa3Mepe rapaHTUHHOIO BO3MEILECHHS 10 [IEHCHOHHOMY JIOTOBOPY (IIEHCHOHHBIM JI0T0OBOpaM) 10 U
IOCJie Ha3HA4YEHUs] YYAaCTHUKY HEroCylapCTBEHHOM IEHCHH, HOpsIKe oOpallieHHs 3a rapaHTUHHBIM
BO3MELICHUEM U €T0 BBITLIATHI (IIepeBOa B Ipyroi GoHm);

00 00s13aHHOCTH (DOHIIA OCYIIECTBISATH MPOBEPKY HEOOXOAUMOCTH TaPaHTUITHOTO BOCTIONIHEHHSI PE3EPBOB
MOKPBITUSI ICHCHOHHBIX OO0S3aTeJIbCTB U TapaHTUHHOE BOCIIOJIHEHHE PE3€PBOB MOKPBITUSI IEHCUOHHBIX
00513aTeNbCTB B MOPSIKE, IPEAYCMOTPEHHOM cTarheil 14.2 deaepanpHoro 3akoHa ot 7 Mag 1998 roma N
75-®3 "O HerocynapcTBEHHBIX TIEHCHOHHBIX (oHAax";

00 o0s13aHHOCTH (POH/A OTpaXKaTh HAa TICHCHOHHOM CYETE HETOCYIapCTBEHHOTO IEHCHOHHOTO 00eCTIeueH s
pe3ynbTaThl pa3MELICHUS IIEHCHOHHBIX PE3€PBOB U OCYIICCTBJICHHBIE TI'apaHTHHMHBIE BOCIIOJHEHUS
PE3EpBOB MOKPHITHS IEHCHOHHBIX 00sI3aTENBCTB;

0 Jare BHeceHUs (OHAA B PEECTpP HETOCYAAPCTBEHHBIX MEHCHOHHBIX (POHIOB - YYACTHUKOB CHCTEMBI
rapaHTHPOBAHMUS IPaB 3aCTPAXOBAHHBIX JIHL (IIPH HAJIMYUN);

0 Jare BHeceHUs (OHAA B PEecCTp HETOCYAAPCTBEHHBIX MEHCUOHHBIX (POHIOB - YYACTHUKOB CHCTEMBI
rapaHTHPOBAHUS MPAB YYACTHUKOB HETOCYJAPCTBEHHBIX IEHCUOHHBIX (DOHIIOB B paMKax JIESITEILHOCTH MO
HETOCYAapCTBEHHOMY IIEHCHOHHOMY 00€CIICUCHHUIO;

0 peecTpe areHToB (IpU UX HAJTUYHMHK), & TAKKE O JIMIAX, HCKIIIOUEHHBIX U3 pEecTpa areHTOB;

0 croco0ax ¥ ajpecax HampaBlieHHS OOpalIeHUH 1 MPeTeH3uil moyyareneil (MHaHCOBBIX YCIyT B (OHL,
B CaMOpPETYIHPYEMYIO OPTaHU3alMIO, B OPraH, OCYLICCTBISIOLINNA TTOJIHOMOYHS 110 KOHTPOJIIO U HAA30pYy
3a e TeNNbHOCTHIO (POHIOB;

0 crmocobax 3amMThl MpaB MojJydaTeneidl (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX (OHIAMH, BKIIOUAs
MHQOPMAIHIO 0 HATMYUH BO3MOXKHOCTH U CIIOCO0ax A0CYAeOHOTO YPEeryaupoBaHusl Criopa, B TOM YUCIE O
MpOIeAype Menuanun (Mpy ee HaTHIHH).

2. Jlo 3axutodeHust 10oroBopa 00 okazaHuU (PUHAHCOBBIX YCIYT JOMOJTHUATENBHO K HH(QOpMAINH, YKa3aHHON
B ®enepanpHoM 3akone ot 7 mast 1998 roma N 75-@3 "O HerocynapcTBEHHBIX NMEHCHOHHBIX (GoHAax",
HOpMaTuBHBIX akTax banka Poccum ¢GoHA momkeH HpemaocTaBUTh MOTydaTenr0 (PUHAHCOBBIX YCIYT
WH(POPMAIIHIO O CIIEAYIOIIEM:

1) 3akirodeHue ToroBopa 00 okazaHUH (PMHAHCOBBIX YCIYT HOCHUT JOOPOBOJILHBIN XapakTep;

2) momy4arenb (UHAHCOBBIX YCIYT AOJDKEH OBITh MPEAYNPEKICH O HEOOXOIMMOCTH BHUMATEIHHOTO
O3HAKOMJICHUSI C COAEP)KAaHHEM COOTBETCTBYIOLIETO JIOTOBOPA, NEHCUOHHBIX U (MJIM) CTPaxXOBBIX MPABUI
¢donna, kiodeBoro nHpopMalmonnoro qokymenta (KHU/I);

3) BO3MOXHaA IMOTEPA YaCTH HAKOINJICHHOT'O MHBCCTHUHHWOHHOIO A0XO0Jda W 4YaCTU CpCACTB INEHCHOHHBIX
HaKOIUICHUH B CIIy4ae JAOCPOYHOTO Mepexosia K HOBOMY CTPaXOBLIMKY IO 00S3aT€IbHOMY ITEHCHOHHOMY
CTPaxOBaHUIO;

4) BO3MOXHA MOTEPA YaCTU ICHCUOHHBLIX B3HOCOB B CJ1y4ac BBIIIATHI BI)IKYHHOﬁ CYMMBbI, €CJIM ICHCUOHHBIC
npaBuia ¥ (WIK) yCcIOBUS IEHCHOHHOTO JOI0BOPA MpelyCMaTpHBalOT TaKyIO MOTEPIO.

Crarbst 4. [lpuHOMNBI packpbITHs WHQOPMAIMM W TPEAOCTaBlIeHUS HHMOPMALUU MOTyqaTelsiM
(UHAHCOBBIX YCIIyT

1. Uudopmanus, npenocrasisemas (packpbiBaeMas) B COOTBETCTBMM C TpeOoBaHusMu CraHmapra U
3aKOHOJIATENILCTBOM O HErOCYJAapCTBEHHBIX IMEHCHOHHBIX (PoHIAX, JOBOAUTCS (GOHIIOM N0 Moiydarelneit
(PMHAHCOBBIX YCIIYT C YUETOM CJICAYIOIINX 0COOEHHOCTEH:

1) Ha paBHBIX MpaBax U B paBHOM 00beMe ISl BceX Hosryyareneid (PMHAHCOBBIX YCIYT;

2) GecryIaTHO WIIK 32 ILIATY, HE MPEBBIILIAIONIYIO PACXO/bl HA U3TOTOBJICHUE JOKYMEHTA (KOIMU JJOKyMEHTa),
COZIEpIKAIIETro JAaHHYI0 WHPOPMAIIHIO, JJIS BCeX MoyvaTeneil GPMHaHCOBBIX YCIIYT;

3) Ha PyCCKOM $I3bIKE, U IOTIOJTHUTENILHO, TI0 YCMOTPEHHIO (pOHIa, HA TOCYAaPCTBEHHBIX S3bIKaX CyOBEKTOB
Poccuiickoit @enepanmu 1 (Mn) ponHBIX s3bIKax HaponoB Poccuiickoit @enepanuy 1 MHBIX SA3bIKAX;

4) B noctymHo# Gopme, o0ecreunBaroIiei pa3bsiCHEHUE CICIMALHBIX TEPMUHOB (B CITydae MX HaJIAYHS)
C HCHOJNB30BaHHEM JUIsi OCHOBHOTO TeKcTa yjaoOouuTtaemoro mpudTa. B wactHocTH, GoHJ 00s3aH
o0ecneunTs, YTOObI MpegocTaBisieMas (pacKpbiBaeMasi) MoaydarensiM (UHAHCOBBIX YCIyT HH(popManus 1
cojiepKaHue JOKYMEHTOB OBbUIM MOHSTHBI M JOCTYIHBI ITONyYarelisiM (PHHAHCOBBIX YCIYT, HE UMEIOIUM
CHEIMAbHBIX 3HAHUN B 00JIACTH HETOCYJapCTBEHHOTO IMEHCHOHHOTO O0ECTIeUeHHs, BKIFO4as JOCPOIHOE
HEToCyAapCTBEHHOE NMEHCHOHHOE o0ecreueHue, 1 00s3aTebHOr0 MEeHCHOHHOTO cTpaxoBaHus. Ilpu sTom
HE JOMyCKaeTcs HCKakeHHe HWH(opMaunuu, NpUBOAALICE K HEOAHO3HAYHOMY WIIM JBYCMBICICHHOMY
TOJIKOBAHHUIO YCIOBHI (PUHAHCOBOM yCIYTH;

5) 6e3 coBepIeHUs MmoTydareneM (PUHAHCOBBIX YCIYT JOMOTHATEIBHBIX ACHCTBHUH, HE IPETYCMOTPEHHBIX
3aKOHOJATEJIbCTBOM O HETOCYJapCTBEHHBIX IEHCHOHHBIX (poHIaX.



Cratbs 5. O01ue TpeOoBaHUs K cocTaBy MH)OPMAIIUK, pa3MelracMoi Ha oUIIHaIbHOM caiiTe GoHma

Ha odurmansaoM caiite GpoHa TOMOIHUTEIBHO K HHGOpPMAIIMK, yKa3aHHOH B DenepaibHOM 3aKOHE OT 7
Mmas 1998 roga N 75-®03 "O HerocymapcTBEHHBIX NMEHCHOHHBIX (hoHIaX", HOPMATUBHBIX akTax baHka
Poccun, nomkHa pa3MeniaTbes: HH(GopManys, nepeurciieHHas B craTbe 3 HacTosmero CTanaapra, a Takke
clexyromas HHPOPMaIus:

1. O6 o0mux yCIOBHAX 00S3aTEIHHOTO MEHCHOHHOTO CTPaXOBaHWS B COOTBETCTBHH C TEKCTOM OOIIHMX
YCIOBHH 00513aTeIFHOTO IEHCHOHHOTO CTPaxOBaHMs, pa3padOTaHHBIM CaMOPETyAHPYEMOi OpraHnu3aliuei:
- 0 mpuHOMIAaX (OPMHUPOBAHUS CPEACTB IIEHCUOHHBIX HAKOIUIEHUH M (PMHAHCHUPOBAHUSI HAKONUTEIHHON
NICHCUY;

- 0 TIOpsAKE W YCIOBUSX Iepexofa w3 oaHoro (oHma B Apyroi ¢oHx min B DOHJ NEHCHOHHOTO H
counanbHOro cTpaxoBaHus Poccuiickoit @enepanuu (manee - Couumanbblii  ¢Gona  Poccun)
3aCTPAaxOBAHHOIO JIMLA I10 3asBJICHUIO JAHHOTO JIMLA O MEPEXOe WIN O JOCPOUYHOM Iepexone (BKIIOUast
CBEJICHHS O BO3MOYKHOM MOTEpE pe3yJIbTaTOB MHBECTUPOBAHUS CPEICTB IEHCUOHHBIX HAKOIIJICHUH B ClIy4ae
JOCPOYHOTO TIepexo/ia) ¢ MpUMepaMH pacdeTa CpeACTB, MEPEBOAUMBIX Apyromy Gouay i CouuanbHbIi
¢donn Poccun Ha OCHOBaHMM yKa3aHHBIX 3asIBICHHH, a TAKKe O CpokKax paccMorpeHus ColuaibHbIM
¢donnom Poccnu ykazaHHBIX 3asBICHUN M OCYIIECTBIICHUS IEPEiady CPEICTB NIEHCUOHHBIX HAKOIUICHHI;

- O IPUHLIMIIAX HHBECTHPOBAHHS CPEACTB MIEHCHOHHBIX HAKOTIJICHUH;

- 0 IPUHLMIAX paclpeleseHNs 10X0a OT HHBECTUPOBAHNUS CPEICTB IEHCHOHHBIX HAKOIUICHUI;

- 0 BUJAX BBILIAT, OCYLIECTBISIEMbIX 32 CUET CPEACTB NEHCHOHHBIX HAKOIUICHHH, M 00 YCIOBHAX HMX
YCTaHOBJIEHHUS C IPUMEPOM pacueTa HaKOMUTEIbHOM MEHCUH U CPOYHOM MEHCUOHHON BBINJIAThI, UCXOAS U3
CBEJICHUN O COCTOSIHMM NMEHCHOHHOTO CUeTa 3aCTPaXOBaHHOTO JIUIIA;

- 00 yCIOBHSX KOPPEKTHPOBKHM pa3Mepa BBIIUIAT, OCYLIECTBISIEMBIX 3a CYET CPEICTB HNEHCHOHHBIX
HaKOIUJICHUH, TIOCTIe UX YCTaHOBJICHHUS;

- 0 MpaBax IpaBONpeeMHHKA Ha IOJy4YEHHE CPENCTB IMEHCHOHHBIX HAKOIUIEHWH B Cilydae CMEpTH
3aCTPaxOBAHHOIO JIUIIA;

- O HanorooOJIOXKEHUU BBIIUIAT, OCYIIECTBIIEMBIX 3a CYET CPEACTB ICHCUOHHBIX HAKOIUICHUH
3aCTpaxOBaHHBIM JIMLAM U MX NPaBONpPEEeMHHUKAM, a TakXe O MPeJOCTaBICHUHM HaJIOTOBOTO BHIYETA I10
HAJIOTy Ha JIOXOABI (PU3HYECKUX JIUII,

- 0 TIOpsAAKE ONpenesieHUs pa3Mepa OIIaThl  yciayr (OHAA, YIPaBJSIIOMIEH  KOMIIAHHH,
CHEIMATN3UPOBAHHOTO JIEMIO3UTAPHS, a TaKXKe O MOPSIKE OIUIAThl PAcXO/l0B, CBS3aHHBIX C BBIMIATON U
JIOCTABKOM HAKOIUTEIbHOM ITEHCUH, OCYLIECTBIEHUEM CPOYHOM IIEHCUOHHOM BBIIUIATHI, EAMHOBPEMEHHOMN
BBIIJIATHI.

2. O mpaBuiax B3aUMOJEHCTBUSI 3aCTPaxOBaHHOIO JHLA C (HOHIOM IO JOroBOpY 00 00A3aTeNbHOM
TIEHCMOHHOM CTPaxOBaHWH, BKITIOYAOIINX:

- IOPSIZIOK 3aKJIIOUEHHS 10roBopa 00 00s13aTeIbHOM IIEHCMOHHOM CTPAaXOBAaHUH M IOIaYH 3aCTPAaXOBaHHBIM
JIMLIOM 3asIBIICHHS O TIepexo/ie (I0CPOYHOM Iepexoie), YBEIOMIIEHHS O 3aMeHe, YBeJOMIIEHHUs 00 OTKa3e OT
CMEHBI CTPaXOBIIIHKA;

- (OpMBI 3asBIICHHIA 3aCTPAaXOBaHHOTO JIMIA O Mepexoie (JIOCPOYHOM Mepexo/ie), YBEAOMIICHHS O 3aMEHE,
yBeIOMJIEHUSI 00 OTKa3e OT CMEHbI CTPAXOBIIHKA;

- TOpPSJOK YCTaHOBJECHUS (OHAOM HAKOMHUTEIBHOW TMEHCHH, CPOYHOW TEHCHOHHOW BBIMJIATH,
€/IMHOBPEMEHHOHN BBITUIATHI, 4 TAKXKE MOPSOK OOpaIleHus] 3acCTPaxOBAHHOTO JIMIA 32 yYCTAHOBJICHUEM
YKa3aHHBIX BBIIUIAT;

- IepedeHb JOKYMEHTOB, HEOOXOAMMBIX ISl YCTAHOBJICHHUS BBIIJIAT 32 CUET CPEACTB IEHCHOHHBIX
HaKOTUICHHH, a Takke (HOPMBI 3asBICHUH 3aCTPaxOBaHHOTO JIMIA O HA3HAYCHUU HAKONHUTEIBHOW TICHCUH
(cpo4HO IEHCHOHHOW BBIILIATHI, €AMHOBPEMEHHOHN BBITUIATHI);

- TabJHIly 3HaYE€HUH KOJIMYECTBA MECSIEB OXKHIAEMOTO IepHO/a BBITUIATHI, IPUMEHIEMOTO Ul pacuyera
pa3mMepa HaKOMUTENbHOM IMEHCHH B TEKYIIIEM TOy (A1 BCEX BO3PACTOB, B KOTOPHIX BEPOSITHO Ha3HAYCHHE
HAKOIIUTENIbHOM TIE€HCHH, OTAEIBHO JUISI MYXXYWH W JKEHIIWH, B TOJNHBIX TOMax), OIMpPEeNsIeMoro B
COOTBETCTBHM cO cTatheil 17 @egepanpHoro 3akoHa ot 28 pekabps 2013 roma N 424-03 "O
HaKOITUTEIIbHOM MeHCUN";

- TOPSJIOK OOpalleHus MPaBONPECMHUKOB 3aCTPaXOBaHHBIX JIMI[ C 3asBJICHUEM O BBIILIATE CPENCTB
NIEHCUOHHBIX HAKOIUIEHHH (00 OTKa3e OT MOTyYeHUs CPECTB IEHCUOHHBIX HAKOIUICHHN);

- MOPSIIOK paccMOTpeHus: (POHIOM 3asBICHUN MPABONPEEMHHUKOB 3aCTPAXOBAHHBIX JIMIL, pacdyeTa CyMM
CpPE/ICTB IEHCHOHHBIX HAKOIUICHUH, MOJTIEKAINX BBITUIATE, ¥ BHITUIATHI CPEJICTB TIEHCHOHHBIX HAKOTUICHHH;
- uHopMupoBanue GoHIOM TONMydaressi GUHAHCOBBIX YCIYT O BO3MOXKHOCTH OECIUIATHOTO TONTY4CHHUSI
OIMH pa3 B oA MH(GOPMALMH O COCTOSHUM MEHCHOHHOTO CUeTa HAKOMUTEIbHOW NMEHCHH MOTydaTesis



(MHAHCOBBIX yCIyT CcII0ocOOOM, YKa3aHHBIM B OOpalleHHH IOMydaTeis (HHAHCOBBIX YCIYT, a TaKXe O
¢dbopme npenocTaBieHus GOHIOM JaHHOW HH(OPMALIHH.

3. O0 yCJIOBUSAX HETOCYIaPCTBEHHOTO IECHCHOHHOTO O0CCIICUCHHMS

- O MPHUHLHUNAX, LENSAX, YCIOBUSIX HETOCYIAapCTBEHHOTO IEHCHOHHOTO 0OecCredeHus, B TOM 4YHCIe
JIOCPOYHOTO HEroCyIapCTBEHHOTO MIEHCHOHHOTO 00eCIeYeHHS;

- 0 IepevYHe BHJOB IIEHCHOHHBIX CXEM, IIPHMEHIEMBIX (POHIOM, C OTIMCAHUEM MX OCOOCHHOCTEH;

- 0 IOPSJIKE Ha3HAUEHHS U pacueTa pazMepa Herocy1apCTBEHHOM IEHCHH C TUTIOBBIMH MPUMEPaMH pacdera
pa3Mepa HerocyAapCTBEHHOH IIEHCHH O BU/IaM TIEHCHOHHBIX CXeM, ¢ TaOmunei 3HaueHni ko3 hunneHTon
KOHBEPTAIIMH CyMMBI ICHCHOHHBIX PE3epPBOB B ICHCHOHHBIE BBHITUIATH B 3aBUCHMOCTH OT I10J1a ¥ BO3pacTa
(B mOMHBIX roax) y4acTHUKa QoHa, IPUMEHIEMBIX IPH pacueTe pa3Mepa HEroCcyaapCTBEeHHON MIEHCHU 110
Ka)KJIOW M3 IIEHCHOHHBIX CXEM B TEKYIIEM TO/Y;

- 0 Cily4asx W TIOpSIKE PACTOPKEHHs IEHCHOHHOTO JOTOBOPA JI0 MOMEHTAa Ha3HAYCHHUS IOTydYaTeisiMm
(DMHAHCOBBIX YCIYT HEroCyAapCTBEHHOHN NMEHCHH WJIHM B MEPUOJ BPEMEHHU, B TE€UEHHUE KOTOPOTO (OHAOM
OCYILIECTBIISICTCA BBIIIaTa HETOCYIApPCTBEHHOW IIEHCHH, C THIIOBBIMH IPUMEpaMH pacueTa paszMmepa
BBIKYITHOIM CyMMBI 10 BUIaM TIEHCHOHHBIX CXeM (B COOTBETCTBHU C JACHCTBYIOIIECH peakuel IeHCHOHHBIX
npaBui GoHIA);

- 0 TpaBax MpaBONpPECMHUKA yYaCTHWKA (DOHIA Ha TONyYEeHHE BBIKYIIHOM CYMMBI B Cly4ae CMEPTH
ydJacTHHKa (OH[a, a TaKKe O TOPSAKE pealli3aliy YKa3aHHOTO MPaBa;

- 0 HAJIOTOOOJOKEHUH TEHCHOHHBIX B3HOCOB M BBHIIIAT YYaCTHUKAaM ()OHAA W MX MPABONPEEMHHUKAM C
IIpuMEpaMu pacucTa HaJIora Ha J0XObl q)I/I3I/I‘-ICCKI/IX JIMI IIPU BBIIJIATC HeFOC}’ILapCTBCHHOﬁ IICHCHUU
YYacTHUKaM (OH/IA ¥ MIPH BHIMJIATE BEIKYITHOW CYMMBI YYaCTHUKAM HJIM UX IIPABONPEEMHUKAM, a TAKKE O
NPEIOCTaBICHUN HAJOTOBOTO BBIYETa II0 HAJOTy Ha JOXOABI (DPM3MYECKUX JHI[ HpPH pPeann3aluu
HETOCYIapCTBEHHOTO IEHCUOHHOTO 00eCIeYeHN .

4. O nopsinke MpeAoCTaBIeHHs TOCTYIA Moydaress (UHAHCOBBIX YCIYT K JTMYHOMY KaOHHETY (IIPH ero
HAJIMYUH) HA O(UIIMATBHOM caiiTe OoHAa W/WiIk B MOOWIBHOM NpHIIOKeHNH (GoHAa (TIpH HATU9IHHN).

Cratbs 6. OcoOeHHOCTH pa3MenieHus HH(opMaIy Ha o(HUIIMaIbHOM caiiTe poHIa

1. ®oHmam pekoMeHayeTcs 00eCHeynTh HaJW4Yhe CIEeUUaIbHOW BepcHHM OQUIMAIBHOTO CaiTa Ui
CIIa0OBUIAIINX.

2. OdunmaneHpli calT (OHIA [ODKEH COIAepXaTh pas3zel, ONHCHIBAIONIUN CTPYKTYpy caiTa,
MO3BOJISIONIHI OIIPEICITIUTh MECTOHAXOXKICHUE KaXK IO CTPaHMIIBI OPHUIIMATIBLHOTO CaiiTa B 3TOM CTPYKTYpeE.
3. Undopmamnus, pasmemaemas Ha oduIManbHOM caiTe (OHAA, JODKHA OTBEYaTh CIEAYIOLINM
TpeOOBaHUIM:

1) nHpOpMAaIHs TODKHA OBITH KPYIIOCYTOYHO JIOCTYITHA IMONyYaTelto (PMHAHCOBBIX YCIYT Ha PyCCKOM
SI3BIKE ¥ JIOTIOTHUTENLHO, TI0 YCMOTPEHHNIO (POHIa, Ha TOCYNapCTBEHHBIX SA3bIKax cyOBheKToB Poccuiickoit
®Denepanuu 1 (WIH) POIHBIX A3bIKaX HapoaoB Poccuiickoit denepann v MHBIX A3BIKAX, 1T 03HAKOMIICHUS
W UCTIONIb30BaHUs, 0€3 B3MMaHUS IJIaThl U WHBIX OTPAHWUYCHUI, 32 MCKIIOUCHHUEM CITy4acB MPOBEACHUS
BpPEMEHHBIX TEXHHMYECKHX paboT Ha oduuuanbHOM caiite (oHJa JIMOO0 CO3[aHWS TPETHUMH JIHIAMH
YCIIOBUH, TIPH KOTOPBIX JOOPOCOBECTHBIE IMOJIB30BaTENN O(UIIMATBHOTO caliTa ()OH/Ia HE MOTYT TOJIYYHTh
K HEMY JIOCTyI Jiu0o 3ToT noctyn 3arpyaHe (DDoS-araku), a Takke UHBIX OOCTOSTEIBCTB, BO3HUKIIINX
He 10 BUHE (OHJIA, BCIEJCTBUE KOTOPBIX JOCTYI K OQUIMATBHOMY caiTy (GoHIa MOXKeET OBITh BPpEMEHHO
orpaHHWYeH WK 3aTpyaHeH. DoH 00s3aH MPU MPOBEICHUH TNIAHOBBIX TEXHHUYECKUX pa0OT pa3MeniaTh He
MEHee YeM 3a CYTKH JIO MX Havyalla ¥ Ha BpeMsl NMPOBEICHHS IIAHOBBIX TEXHHYECKHUX pa0OT Ha ITIaBHOU
cTpaHulle opUIMAILHOTO caiiTa OoHAAa YBEAOMIICHHE 00 3TOM C YKa3aHHWEM JaThl M BPEMEHHU Havajia U
OKOHYaHHS TNIAHOBBIX TEXHUUYECKUX PadoT;

2) uadopMmanus AOJKHA OBITH JOCTYITHA MOMYyYaTeNsiM (UHAHCOBBIX YCIYT C UCHONb30BaHUEM LIUPOKO
pacnpocTpaHeHHBIX (hopMaToB ¢ailyios;

3) undopmalys He J0DKHA ObITh 3amudpoBaHa WM 3alIMIICHA OT JOCTya WHBIMH CPEICTBAMH, HE
MO3BOJIIIOLIMMHU OCYIIECTBUTH O3HAKOMJICHHE IMOJydaTessi (PMHAHCOBBIX YCIYT C €€ Coaep)KaHHueM, 0e3
UCIIOJIL30BaHUS IIPOTPAMMHOTO 00ECTICUSHNS WITH TEXHHUYECKUX CPEJICTB UHBIX, 4YeM Be0-0003peBaTellh Wi
oburenocTynHoe OecruiaTHoe HporpamMmHoe obecriedenue. JJoctynm k mHpoOpMmanmu, pasMelieHHONH Ha
odpunmansHOM caiite (oHIa (3a HCKIIOYEHHEM HH(popManuu, pa3MEIICHHOHM B JIMYHOM KaOHHETe
nojxy4aresnsi MHAHCOBBIX YCIIYT), HE MOXET ObITh 0OYyCIOBIIEH TPEOOBAHMEM PErUCTPALMU MOTydaTess
(DMHAHCOBBIX YCITYT WM MPEAOCTABICHHS UM MIEPCOHANLHBIX JAHHBIX, a TAaKXKe TPeOOBAHUEM 3aKITIOUCHUS
MM KaKHX-JINOO COIVIAIlICHHH;

4) undopmanus o nepexose (HocpouHomM nepexozne) B oz, u3 ponaa B npyroit Gpouxa unu B CounanbHbIN
¢dona Poccum, 3aMeHe WM OTKa3e OT CMEHBI BBIOPAHHOTO CTPAaXOBINWKA (MHBECTHIIMOHHOTO MOPTdens



VIpaBISIONIEd KOMITAHWM) JIOJDKHA OBITh pa3MelleHa B JIOCTYNHOW (opMe, MO BO3MOXHOCTH C
NPUMEHEHUEM DJIEMEHTOB rpaduveckoro nau3aiiHa u wHpOrpaduKu, U JODKHA COAEPKaTh OMHCAHUC
CIoCO0OB M 0COOCHHOCTEH ITOJIaYH 3aCTPAXOBAHHBIM JIMIIOM 3asBJICHHI O TIepexoie (JIOCPOUHOM MEePEXO/Ie)
B ipyro# poua wiu B Coumnanbheiii Goun Poccuu, yBeoMIeHHs 0 3aMEHE CTPAaXOBIIUKA, YBEOMIICHHS 00
OTKa3e OT CMEHBl CTpaxoBIIWKa, HH(GOPMHPOBAHWE O HEITOOPOCOBECTHBIX NPAKTHKAX Iepexoaa
(mocpouHoTO TIEpexosa) 6e3 BOIEUIbSIBICHUS IMOTydaTelsl PMHAHCOBBIX YCIIYT MIPH 3aKIIOYSHUN JOTOBOpa
00 00s13aTeIbHOM TICHCHOHHOM CTPaXOBaHUU;

5) dbopmBl yKa3aHHBIX B MOAIMYHKTE 4 HACTOSINIETO IMyHKTA 3asSBICHAN M YBEIOMIIEHUH, a Takxke (popMbl
3asBJICHUN HA Ha3HAYEHUE HETOCYNAPCTBEHHOW MIEHCHH ¥ BBITLIATHI BHIKYITHON CYMMBI, BBITUIATHI 33 CUET
CPEICTB TICHCUOHHBIX HAKOIUICHWN JOJDKHBI pa3Mellarbcss Ha oQuiMambHOM caiite (oHma ¢
BO3MOXHOCTBIO CKaUUBaHMUSL.

I'maBa 3. Pactnipoctpanenue ¢poHaoM nHPpopMauu
PEKJIaMHOTO XapakTepa

Crarbs 7. OCHOBHBIE IPUHLIUIIBI PACIPOCTPAHEHMS MHPOPMALIMK PEKIAMHOTO XapaKTepa O AEATEIIbHOCTH
doHma

1. OCHOBHBIMM NPUHLMIIAMH PACHPOCTPAHEHUs] MHPOPMAIMK PEKIaAMHOIO XapakTepa O AEATeIbHOCTH
(hoHIIa ABIAIOTCA JOOPOCOBECTHOCTH, MTOITHOTA M IOCTOBEPHOCTH COOOIIAEMbIX CBEICHHI.

2. @ounn BBIOMpaeT ¢GOpMy, CHOCO0 M CpEACTBA PEKIAMHPOBAHHS CBOUX (DHHAHCOBBIX YCIYT C
coOmoneHneM TpeOoBaHUI NEHCTBYIONIETO 3aKOHOAATENbCTBA O HETOCYNapCTBEHHBIX MEHCHOHHBIX
¢donrnax n Cranmapra.

3. HHdopmanus pekIaMHOro xapakrepa JO/DKHAa ObITh O(GOpMIICHA TakuM 00pa3oM, 4YTOOBI HeE
37I0yNOTPEOISATh JOBEPUEM IONydareliss GUHAHCOBBIX YCIYyT ¥ (MJIH) HE SKCILTyaTHPOBaTh HEAOCTATOK Y
nojy4aresnsi UHAHCOBBIX YCIYT ONbITA U 3HAHUIL.

Wudopmanust pekIaMHOTO Xapakrepa He HOJDKHA COAEP)KaTh KaKMX-JIMOO TEKCTOBBIX, 3BYKOBBIX HIIU
BU3YyaJbHBIX OOpAIllEHUH WM 3asBICHUH, KOTOPBIE MPSIMO MM KOCBEHHO, MMOCPEICTBOM 3aMauHWBaHMUS,
JIBYCMBICIICHHOCTH WJIH MPEYBEIWYCHUS, MOTYT BBECTH IONydarelisi (PMHAHCOBOW yCIYTH B 320y XKIICHHE,
B YaCTHOCTH, B OTHOLICHHHM YCIIOBHHA ()MHAHCOBOM YCIYr'H, KOTOpbIe MOTYT IOBIHATH Ha BBHIOOD
nojiy4arens GUHAHCOBOH YCIyTH.

4. ®oHA, OCYMECTBISIOMUI JesTeIBHOCTh N0 00s3aTeIbHOMY TEHCHOHHOMY CTPaxOBaHHIO, B CHILY
noyiokeHu crateu 36.27 @enepanbHoro 3akoHa ot 7 mas 1998 roga N 75-03 "O HerocynapcTBEHHBIX
MIEHCUOHHBIX QoHIax" HE BIIPaBe:

- Tpeayarath Kakue-TMOO BBITOJBI 3aCTPaXOBaHHOMY JIMIy B IENsAX 3akIOYEHHs J0oroBopa o0
00s13aTeNbHOM IIEHCHOHHOM CTPaXxOBaHUH WM COXPAHEHHS ACUCTBHS yKa3aHHOTO JIOTOBOPA;

- Ipexasarath Kakue-Tu00 BBITOABI CTPAaXOBaTEII0 WM JI000MYy M3 ero ad)(QMIMPOBAHHBIX JIMI B LEJAX
NPUHYKJIEHHUS 3TOTO CTPaXoBaTeist K TPEOOBAHHIO OT CBOMX 3aCTPaXOBaHHBIX JIHI] 3aKIFOYHUTH JIOTOBOP 00
00s13aTeIbHOM TIEHCHOHHOM CTPaxOBaHUM ¢ (POHIOM WIJIM BO3ZHATPaXKIEHHs CTPAXOBATEIS 332 YKa3aHHOE
TpeOoBaHwUE;

- mpemiarath KakKue-IMOO BBITOJBl TPO(PECCHOHANLHOMY COIO3y WM JPYyTUM  OOLIeCTBEHHBIM
OpraHuzalysM B HENSX NPUHYXKICHUS HX K TPEeOOBAHMIO OT CBOHMX WICHOB 3aKIIIOYUTH JOTOBOP 00
00s13aTeIbHOM TEHCHOHHOM CTpPaxOBaHMM C ()OHAOM WJIM BO3HAarpaXKICHUS TAaKUX OpraHU3alMi 3a
yKa3aHHOE TpeOOBaHHUE.

Crarbs 8. OcoOeHHOCTH pazmeniaemoii B cet "MHTepHeT" pekiiambl JesITeIbHOCTH POoHAa

1. ®oHn He BrpaBe HCIONIL30BAaTh (UPMEHHOE HAMMEHOBaHME M (MJIM) 3HAK OOCIYy)KUBaHUS WHOMN
OpraHM3alfy B Ka4ECTBE KITIOYEBBIX CIIOB MPH pa3MelIeHUN KOHTEKCTHOW peKsiaMbl B WH(GOPMAIOHHO-
TEJIeKOMMYHUKAIIMOHHOW ceTH "HTepHeT".

2. ®oHA He BIpaBE UCIOIB30BaTh AJISl PEKIaMbl CBOMX (PMHAHCOBBIX YCIYT MPOTPAMMBI ISl SJIEKTPOHHO-
BBIYUCIUTEIBHON MAIlIUHBI, KOTOPBIE MpeJHa3HaueHbl JUIs W3MeHeHus uHpopMmanun, odpadarsiBaeMoi
MOCPEACTBOM HMHON MPOTpaMMBI JISi 3JIEKTPOHHO-BBIUMCIUTEIHHON MAIIMHBI, MPEeTHA3HAYECHHON s
MOJIY4eHUs JOCTyIa K caiiTaM B MH()OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn "UHTepHeT", u (1iim) Ass
COBEPILUECHHUS MHBIX IEHCTBUH ¢ Takoil nHpopManue (Opay3epHbIe IIaruHbl).

I'maBa 4. IlpaBuma B3anMoneicTBUS (POHIOB C TOITYyYaTeIIMU
(MHAHCOBBIX YCIIyT



Cratbs 9. O01He mpaBuiia B3auMOACHCTBUA (DOHIOB € MOIyYaTeIIMU (PMHAHCOBBIX YCIyT

1. PabotHuku (oHmA OCYIIECTBISIOT YCTHOE KOHCYJIBETHPOBAHHE IOJydaTeled (PUHAHCOBBIX YCIYT,
KOTOPOE COCTOHT B TOM YHCIIC 3!

npeAcTaBIeHs paOOTHHKA (POHA MOTydaTero PUHAHCOBBIX YCIIYT;

MIPEIOCTABIIEHIS MTOTydaTelo (PMHAHCOBBIX YCIyT HHGOpMAIH O (UHAHCOBOU YCIIyTE;

MIPEIOCTABIICHS MTOTydaTelo ((MHAHCOBBIX YCIYT Pa3bsICHEHUH Ha €r0 BOTIPOCHI.

Ecnu ycTHOE KOHCYNBTHpOBaHHE MPEALIECTBYET MM OCYLIECTBISIETCS] B IIPOLIECCE 3aKIIOYEHUS] TOTOBOpa
00 oxa3aHN¥ (PUHAHCOBBIX YCIYT, OHO BKITIOYAET TAKXKe:

MPEIOCTABIICHNE TIONyJaTeNt0 (DMHAHCOBBIX YCIYT HETOCYIapCTBEHHOTO IIEHCHOHHOTO O0ecTedeHus
KIIoueBbIX MH(popMannoHHBIX JokymeHToB (KUJI), comepskamyx OCHOBHBIE YCIOBUSL (DOPMHpPOBaHUS
HETOCYAapCTBEHHOH TMEHCHH M0 TEHCHOHHBIM CXeMaM, MPedyCMaTpUBAIOIINM 3aKII0YEHUE JOTOBOPOB
HETOCY/IapCTBEHHOTO TICHCHOHHOTO oOOecreueHus] ¢ BKJIaIYUKaMHu - (QH3WYecKuMu JulamMu  (3a
WCKIIIOYEHUEM BKJIATYMKOB M YYAaCTHHUKOB MPOrpamMM JOCPOYHOTO HETOCYIapCTBEHHOTO MEHCHOHHOTO
o0ecrieueHus 1 KOPIOPAaTUBHBIX MTPOTPaMM HETOCYIapCTBEHHOTO MIEHCHOHHOTO 00eCTIeUeHMs);
MIPEIOCTaBIIEHIE MOTydaTelto ((MHAHCOBBIX YCIYT 0053aTeTFHOTO IEHCHOHHOTO CTPAaXOBaHUS KIFOYEBOTO
nHpopmarmonHoro nokymenta (KI/I), conepxaiiero ocHOBHBIE YCIOBUS () OPMUPOBAHHS BBITUIAT 32 CHET
CPEICTB NIEHCUOHHBIX HAKOILJIEHU, B TOM YMCJIE HAKOMUTEJIbHOU IEHCUH, CPOYHOM IIEHCUOHHOM BBIIIIATHI,
€IMHOBPEMEHHOW BHIIUIATHl CPEJCTB IEHCHOHHBIX HAKOIUICHWI, YYTEHHBIX Ha TICHCHOHHOM CYeTe
HAKOITUTENIbHON TICHCHU 3aCTPAaXOBAHHOTO JIUIIA, U TTOPAIKA BEITUIATH CPEJCTB MEHCHOHHBIX HAKOTUICHHUN
NpaBOMpEeMHUKAM  yMEPIIMX  3aCTPaxOBaHHBIX JIMI W HHPOPMALUIO 00  YCTaHOBJIECHHBIX
3aKOHOJATENILCTBOM O HETOCYIapCTBEHHBIX MEHCHOHHBIX (OHAaX crnocobaXx M O0COOCHHOCTIX MOIayH
3aCTpaxOBaHHBIM JIMIIOM 3asIBIIEHUH 0 Tiepexoze (A0CpodHOM Tiepexose) B Apyroi ¢houm wimm ConuanbHbINH
¢dong Poccnu, yBenomiieHus 0 3aMeHE CTPAXOBIIHMKA, YBEIOMIICHUS! 00 0TKa3e OT CMEHBI CTPaXOBIINKA;
WHQOPMUPOBAHUE MOMyYaTelsi PHHAHCOBBIX YCIYT 0053aTeIbHOTO TIEHCHOHHOTO CTPaXOBaHUsI O MOPSIIKE,
YCIIOBUSIX TIepeBo/ia (AOCPOYHOTO MEPeBO/ia) CPEACTB MEHCHOHHBIX HakoruieHnd n3 CoruanbsHoro GoHIa
Poccun B pona, u3 dhorna B npyroit Gpoux v B CormanbHenii Gora Poccun.

[lpu 3akiroueHUM JIOTOBOpAa 00 OKa3aHWW (DMHAHCOBBIX YCIIYT IOJydaTreiato (MHAHCOBBIX yCIyr (3a
WCKITIOYEHUEM BKJIATYMKOB M YYAaCTHHUKOB MPOrpaMM JOCPOYHOTO HETOCYIapCTBEHHOTO MEHCHOHHOTO
obecrieueHUs] W KOPIOPATUBHBIX TMPOTPAaMM  HErOCYIapCTBEHHOTO TEHCHOHHOTO OOECIIeYeHHUs)
npeaocTaBisieTcss KioueBod uH(popmannonHsiid qokymeHT (KMJI), B KOTOpOM [Uisi OCHOBHOTO TEKCTa
UCTIOJNIB3yeTCs yao0ounTaeMblii pUT BEICOTOM He MeHee 10 myHKTOB 1 MHTEpBaia 1.

Tumossie Gpopmel KiroueBoro nHpopmarmonHoro nokymenTa (K/1) ycranoBmneHs! B npunoxkeHusx 1 u 2
K HacTosimieMy CTaHaapry.

2. ®onx (ero paOOTHWKM) HE BIpaBe B CWIy MOJMOXeHWH myHKTa 3 crarteu 35.3 u crateu 36.27
®enepansHOTo 3aKk0HA 0T 7 Mast 1998 roga N 75-D3 "O HerocynapcTBEHHBIX IEHCHOHHBIX (poHmax":
JlenaTh B YCTHOM W (WJIM) NMHUChMEHHOW (hopMe 3asBICHHS, PacIpOCTpaHsAeMble CPeI IoIydaresei
(UHAHCOBBIX yCIyT, 0 (OHJE WM €ro YIpaBisoNleldl KOMIIAHWH, KOTOPBIE 3aBEIOMO HAIpaBleHBI Ha
BBEJICHHUE B 3a0MyK/ICHHE WITH COJIep)KaT HEJIOCTOBEPHYIO HH(DOPMAIIHIO;

JIeJIaTh 3asBIICHUS WU MPOTHO3bI OTHOCUTENBHO PE3YNIBTATOB OyIyIlell HHBECTUIMOHHOW JEsITeTbHOCTH
¢doHIa, eciu yKkazaHHBIE MPOTHO3BI WIIM 3asBICHHSI HE CONEpXAaT yKa3aHHEe Ha TO, YTO PE3YJbTaThl
WHBECTUPOBAHMUS B MPOILIIOM HE ONPEACISIOT JOXOA0B B OyIyIeMm;

JIOITYCKaTh B AESITEIHHOCTH (POH[A, OCYIIECTBISIONIETO ACSITENTFHOCTD M0 00sS3aTeIbHOMY IIEHCHOHHOMY
CTPaxOBaHUIO, HApYIICHHUsS OrPaHWYEHUH MAapKETUHTa, YCTAHOBICHHBIX 3aKOHOJATEIHCTBOM O
HETOCYIapCTBEHHBIX  TEHCHOHHBIX  (OHJAAX, BHYTPCHHUMH CTaHIApTaMH  CaMOPETYJIHUPYEMbIX
OpraHH3alNi;

UCKaKaTb HMH(OPMALMIO WM HPEACTaBISATH 3aBEIOMO JIOKHBIE CBEACHUS, Kacarollhecs peLIeHUi
TOCY/IapCTBEHHBIX OpPraHOB IO BOMPOCaM, CBS3aHHBIM C TICHCHOHHOW CHCTEMOW, COJIEpIKaHUs
HOPMATHBHBIX MPABOBBIX aKTOB, PETYIHPYIOIINX YKa3aHHBIE BOMPOCHI, IEHCHOHHBIX H CTPAXOBBIX MPABHI
¢doHnzaa, 10roBopoB 00 OKa3aHWU (PMHAHCOBBIX YCIIYT, B TOM YHCJIE CBEICHHSI O HEOOXOMMOCTH 3aKIIIOUEHHS
JIOTOBOPOB 00 OKa3aHUU (PUHAHCOBBIX YCIIYT.

3. @oHapl 00s3aHBI MPEANPUHUMATH MEPBI, HANpPABJICHHBIE HA HENOMYIICHHE B CBOCH NEATENHLHOCTH
COBEPIICHHUS CIEAYIOIUX ASHCTBUH.

1) I'apanTupoBaHMs MHBECTULIMOHHOTO Aoxoaa. He momyckaercs B pamMKax YCTHBIX WJIM MHChMEHHBIX
PEKOMEHIAITN TPH 3aKJIIOYEHIH JJOTOBOpa 00 OKa3zaHWW (PMHAHCOBBIX YCIYT TapaHTHPOBATh HAYMCIICHHE
noxona hoHia OT pa3MENICHUs TICHCUOHHBIX PE3epBOB U (MIIM) OT MHBECTUPOBAHUS CPEJICTB IEHCHOHHBIX
HaKOIUICHUH, 3a HWCKIIOYEHHEM CIydaeB, KOLJa HauuCIIEHHE J0X0Aa B YCTAaHOBIEHHOM pa3Mepe
NPEAYCMOTPEHO JIOTOBOPOM HETOCY/IapCTBEHHOTO IMEHCHOHHOTO obecrieueHus. B cinydae ecnmu doHp



CTPOUT TIPEATIONIOKEHUSI O BO3MOXHOU IOXOMHOCTH OyAyIIMX TMEPHOIOB, B TOM YWCJIE€ Ha OCHOBAaHWUHU
PETPOCIIEKTHBHBIX JIAHHBIX, OH 0053aH MPOMH()OPMHUPOBATH MOTyYaTelsi (HUHAHCOBBIX YCIYT O TOM, YTO
JaHHask HHQOpPMALUS SIBISIETCS TIPOTHO30M.

2) HenoOpocoBecTHOW KOHKypeHUMH. He momyckaeTrcs NpenocTaBiIsTh 3aBEJOMO HEJOCTOBEPHYIO
MH(POPMAIIHIO O JeSITeTFHOCTH JIF000T0 (OHa, B TOM YHCIIE TEKYIIEro CTPAXOBIIHKA MO 00sS3aTeTFHOMY
MIEHCHOHHOMY CTPaxOBaHHUIO MOITydaresst YUHAHCOBBIX yCIYT.

3) HaBszbiBanus ycayr ¢onaa. He nomyckaeTrcs HaBs3bIBaHWE (DMHAHCOBBIX YCIIYT ITyTE€M yCTAHOBJICHUS
YCIIOBUS €€ MPUOOpeTeHNs KaK BO3SMOKHOCTH TIPEOCTABICHHS TOTyJaTe0 (PMHAHCOBBIX YCIYT TMPOYNX
YCIIYT, peanu3yeMbIx (poHmIOM.

4) Bemenus B 3a0myxneHue. He momyckaercss BBeleHHE B 3a0y>KAEHHWE OTHOCHUTENBHO CYHIHOCTH
3aKiroyaeMoro ¢ (OHIOM JoroBopa 00 Oka3zaHMM (PMHAHCOBBIX YCIYT, €ro JOOpPOBOJBHOTO XapakTepa,
OCOOEHHOCTEH M TPHUCYIIUX €My PHCKOB, NPEIJIOKEHHE CAMOCTOSATENBHOTO IOMCKa WH(POpPMAUUA O
¢unancoBoii ycnyre u GoHae B MHPOPMAIIMOHHO-TEIEKOMMYHUKAaTHOHHOH ceTu "MHTepHeT" U B APyrux
WCTOYHHKAX.

5) Cokpeitus naopMmarin. He momyckaeTcsi COKphITHE HITH YKIOHEHHE OT TIPEA0CTaBICHN HH(OpMAIIH,
MOJUTeXKAIIEH PACKPBITHIO, TMPEJOCTABICHHI0 W pPACIpOCTpPaHEHWI0 (OHAaMH B COOTBETCTBUH C
TpeOOBaHUSIMHU 3aKOHOJATENbCTBA O HETOCYJapCTBEHHBIX TICHCHOHHBIX (OHAAX, TNEHCHOHHBIMU U
CTPaxoBBIMH TIpaBmiiaMu PoHAa 1 HacTosIuM CTaHIapTOM.

6) JduckpumunHanuu. He momyckaeTcsi HeraTUBHOE, MPEAB3ATOE, HEPABHOE OTHOIIEHHE K TOIydaTeNsiM
(PMHAHCOBBIX YCIIYT TI0 JIIOOBIM OCHOBaHHUSIM.

4. PaborHukH QoOHAA OCYIIECTBISIOT KOHCYJABTUPOBAaHWE TIoMydareneld (MHAHCOBBIX YCIOYr IO
OKa3bIBaA€MBIM (DHHAHCOBBIM YCIIyTaM C YYETOM MPUMEHUMOTO 3aKOHOJIATENhCTBA O HErOCYIapCTBEHHBIX
MIEHCUOHHBIX (DOHIIAX, PETYIHUPYIOIIEro OKa3blBaeMyto (PMHAHCOBYIO YCIIYTY.

5. ®oH 10 TOATUCAHMS CO CBOSH CTOPOHBI JOTOBOpa 00 00513aTe/IbHOM IICHCUOHHOM CTPaxOBaHUH 0053aH
o0ecreunTh MPOBEIEHHEe MEPOIPHUATHA 10 MUHUMH3AINH PUCKOB BO3HUKHOBEHHS HETOOPOCOBECTHBIX
MIPAKTHK B3anMOJEHCTBYsI (POHIOB C TOTyYaTeIsIMu (PMHAHCOBBIX yCIYT, HAMPABIEHHBIX Ha TOJTyYCHHE Y
nojy4arensi GUHAHCOBBIX YCIYT MOATBEPXKIACHUS TOAMUCAHUS TOTOBOpa 00 00s3aTeIbHOM TEHCHOHHOM
CTpaxOBaHUH, OTCYTCTBUS NPUHYXICHHS JMOO HABS3BIBAHUS IOIIMCAHUS YKa3aHHOTO JOTrOBOpa M
O3HAKOMIICHUS TONy4YaTeNss (UHAHCOBBIX YCIYT ¢ WH(pOpMAIMed O pPHCKEe BO3MOXKHOHM IMOTEPH YacTH
HAKOTJICHHOTO HMHBECTHUIIMOHHOTO JIOXOJa TMpU JOCPOYHOM TIepexolie, YKa3aHHOW B KIIOUEBOM
uHpopMmaroHaHoM gokymente (KN).

6. IIpu 3akiroueHnn JOroBOpa 00 oKa3aHNH (PWHAHCOBBIX YCIIYT TIOANMCHIBAEMBIE CTOPOHAMU SK3EMILIS P
JIOTOBOPA JIOJDKHBI OBITH TOATOTOBIICHBI C HCIIONE30BAaHUEM JUII OCHOBHOTO TEKCTa YIO00OYHTAEMOTO
mipudTa BeicoTol He MeHee 10 MyHKTOB.

7. llpu ocyliecTBICHHH HETOCYAapCTBEHHOTO IEHCHOHHOTO oOecrmedeHUs (poHa 00s3aH BKIIOYUTH B
JIOTOBOP HETOCYJapCTBEHHOTO TMEHCHOHHOTO O0eCIiedeHus, 3aKIII09aeMblii ()OHIIOM dYepe3 areHTOB C
BKJIQTYMKAMU - GUINUECKUMH JINI]AMH B MX TIOJIB3Y WJIK B TTOJIB3Y MHBIX (DU3UYECKUX JIUII, YCIIOBHE O NIPaBe
YKa3aHHBIX BKJIAIYHKOB PACTOPTHYTH JOTOBOP HETOCYNAPCTBEHHOTO IEHCHOHHOTO 00ECTIEYeHUS B TEUCHHE
YETBHIPHAIIATA KaJCHJAPHBIX JHEH Mocie JTHS ero 3akiIoueHus (fayee - MepHol OXJXKIEHHS) MyTeM
MoJlayM 3asBJICHUS B COOTBETCTBUU C IIYHKTOM 9 HacTosied cTratbu, ¥ 00 oO0s3aHHOCTH (hoHIA
OCYILIECTBUTDH BO3BpAT YIIAY€HHBIX IEHCHOHHBIX B3HOCOB.

8. Ilo pemeHuio QoHIa yclnoBHe O TpaBe BKIAJYUKOB PACTOPTHYTH JOTOBOP HETOCYAapCTBEHHOTO
MIEHCHOHHOTO O0ecneueHus] B TEUCHHE MEepHo/a OXJaKIeHUS W 00 00s3aHHOCTH (POHIAa BO3BPATHUTH
yIUTa4YeHHbIC TIEHCHOHHBIE B3HOCHI MOXKET OBITh MPEAYCMOTPEHO B MHBIX JIOTOBOPAX HETOCYIAPCTBEHHOTO
NEHCUOHHOTO 00€ecIieueHHs, He YKa3aHHBIX B MYHKTE 7 HACTOALICH CTATHH.

[lo pemenuro ¢oHma MoXeT OBITH MpeAyCMOTpeH OoJiee UIMTENBHBIA MEPHON OXJIAKICHHS, YeM
YCTAHOBJIEHHBIN TYHKTOM 7 HACTOSIIIEHN CTaThH.

9. Jns pactopikeHHs JIOTOBOpa HETOCYIAPCTBEHHOTO IMEHCHOHHOTO OOECIeYCHUs] B TEUEHHE IMepHoa
OXJIXKJCHUS BKJIAIUUK JIOJDKEH HamnpaBUTh B (OHJ MUCHMEHHOE 3asiBJICHHE O PACTOPIKEHHH JIOTOBOpa
HETOCY/IapCTBEHHOTO NIEHCUOHHOTO 00ECIIeUeHH s, COCTABIICHHOE B TIPOM3BOJILHON opMe.

®DoH/1 MPUHUMAET 3asBJICHHE O PACTOPIKEHUU JIOTOBOPA HETOCY/IAPCTBEHHOTO IEHCHOHHOTO 00eCIIeUeHHS
MyTEM HETOCPEACTBEHHOro oOpalieHus 3asBuTeneid B GoHa, yepe3 opuuuanbHelid caiT GpoHna (TMYHBIHA
KaOWHeT (MY HaJUYWH), TOYTOBBIM OTIIPABICHUEM II0 aJpecy MecTa HaxoKIeHus (GoHaa, MOYTOBOMY
ajJipecy WM aJipecy DIIEKTPOHHOW TOYTHI JUIS HAllpaBIeHUs OOpalleHUd W 3asBIICHHH, YKa3aHHOMY Ha
oduiragsHOM caiite (oHIa, a TAKIKE Yepe3 areHTOB.

10. B ciyudae, eciiu BKIIa 14K HaripaBui B (POH[ 3asiBIEHUE O PACTOPXKEHUH JOTOBOPA HETOCYIapCTBEHHOTO
TIEHCHOHHOTO 00eCTieYeHus 10 UCTEUCHHUS Meproja OXJIaXICHUS ¥ Ha JIaTy HalpaBJICHUs 3asBJICHUS O



pacTop>KeHHH IOroBOpa HETOCYAApCTBEHHOTO IIEHCHOHHOTO OOeCliedeHHs yYaCTHHKY HE Ha3HadeHa
HETrOCy/lapCTBEHHAs] TIEHCHS, €My BBIIUIAYMBACTCA BBIKYITHAS CyMMa B pa3Mepe IOCTYNHBIINX 32
yYKa3aHHBIA MEpUOJl MEHCUOHHBIX B3HOCOB U, MPHU HATWYUH, CYMMBI J0XOIa OT pa3MEUICHUS CPEICTB
MIEHCUOHHBIX PE3EPBOB, 0€3 MPUMEHEHUS MOHWKAIINX K03()(QUIIMEHTOB, YCTaHOBICHHBIX ICHCHOHHBIMU
mpaBmiiaMu OHAA U JOTOBOPOM HETOCYAapCTBEHHOTO IIEHCHOHHOTO 00eCcIeueHusl.

Crares 10. Croco0Obl B3auMozeiicTBusl (oHIa M Todydaress (UHAHCOBBIX YCIYT, MOPSAIOK M CPOKH
HarpaslieHus (OHIOM HUHPOPMAIMH TOTYyYaTeTI0 GUHAHCOBBIX YCIYT B CBSI3M C OKA3aHHUEM TaKUX YCIIyT
1. B3aumonetictBrue GoHa u omydaressi GUHAHCOBBIX YCIYT MOXKET OCYIIECTBISATHCS C UCTIONTB30BAHUEM
CIIEAYIOIINX CIIOCOOO0B CBSI3U:

1) nu4HBIE BCTPEUH MO MECTY HaXOXAeHUs (POHIa W €T0 000COOIEHHBIX OAPAa3IeICHHIL;

2) TenedOHHBIC TTEPETOBOPHI;

3) mo4uroBasi CBSI3b;

4) TEeKCTOBBIE, TOJOCOBBIE M WHBIE COOOILICHHS, TEepeJaBaeMble MO CETSAM 3JEKTPOCBA3H, B TOM UHUCIIE
MOJBIKHON paauoTenedOHHON CBsI3M (IIPH HAJMYWH TaKOW yciyrd B (OHJE) WIH C UCIONH30BAaHUEM
WH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHO cetn "UHTepHeT";

5) aneKTpoHHAs MOYTa;

6) TMuHBINA KabWHET moy4JaTesns (GUHAHCOBBIX YCIyT (IPU HAHYHUH);

7) pa3menienre nHGOpMANMK Ha caiiTe QoHma.

2. ®oHx 00s3aH B JIOCTYMHOW (hopMe TOCPEACTBOM MYyOJMKALMK HA CBOEM O(HIMAILHOM CalTe
nporH(OPMHUPOBATH NOTydareneld PUHAHCOBBIX YCIYT O TOM, YTO MOTy4aTelb (PHHAHCOBBIX YCIYT BIPAaBE
00paTuThecs B (GOHI C MCMONB30BAHUEM CIIOCOOOB CBSI3M W3 YHCIIA TIEPEUUCICHHBIX B MOJAMYHKTax 1 - 6
nyHkTra 1 Hacrosmiei cratbu. ®oHA 0053aH JOBECTH JO CBEICHHUS Mojydareield (MHAHCOBBIX YCIYyT
WHQOPMAIIHIO O TpaBe ModydaTelsl QUHAHCOBBIX YCIYT COINIAcOBaTh CIOCO0 CBA3H (DOHIA C MOTydaTeseM
(MHAHCOBBIX YCIAYr M TMOPSAIKE BBIOOpA COIIACOBAHHOTO CIoco0a CBsI3W (OHIA C IOmydareleM
(hMHAHCOBBIX YCIYT.

3. ®oHAa coracoBBIBACT € MONydareldeM (PUHAHCOBBIX YCIHYr crocod cBs3u (OHOa ¢ MOIydaTesieM
(DMHAHCOBBIX YCIIYT U3 YKCIa EPEYNCIICHHBIX B MOANYHKTax 3 - 6 MyHKTa | HACTOSIIEH CTaThy.
CornacoBanue croco0a cBsi3u PoHaa ¢ moiayvareneM GUHAHCOBBIX YCITYT MOXET OCYIIECTBIATHCS MYTEM:
- TIOJ1au¥ ToTy4daresieM (PMHAHCOBBIX YCIYT B (DOH]I 3asBICHHS C YKa3aHUEM O COTNIACOBAaHUH CIIOC00a CBSI3H
¢ ¢hoHI0M Ha OYMa)KHOM HOCHTEJIC HJTU B AJICKTPOHHOM hopme;

- HCTIOJIb30BaHMS JIMYHOTO KaOWHeTa NomyJarens ((MHAHCOBBIX YCIIYT;

- BKJIFOUEHHSI COOTBETCTBYIOIIETO YCIOBHUS B JOTOBOP 00 OKa3aHUK ()UHAHCOBBIX YCIIYT.

B ciydae Hammuus comiacoBaHHOTO crioco0a cBsi3u (GOHAA ¢ ToirydareneM (UHAHCOBBIX YCIYT (HOHJ
00s13aH 00eCMeynTh BO3MOKHOCTh B3aUMOJICHCTBHS € TONydareieM (UHAHCOBBIX YCIYT MOCPEIACTBOM
COIJIACOBAHHOTO CIIOCO0A CBSI3H.

4. Ecnu nonryuarenb (UHAHCOBBIX YCIYT YKa3ajl B 00paiieHnu B OH/I CIOco0 /ISl HalpaBleHHs OTBETa Ha
yKa3aHHOe 0OpalieHue, OTIIMYHBIN OT COIIacOBaHHOTO criocoba cBsizu oH/a ¢ momyvarenemM GUHAHCOBBIX
ycayT, GOHI TOIDKEH 00eCeunTh MPE0CTaBICHHE OTBETa CIIOCOOOM, YKa3aHHBIM B OOpAIllCHHH.

B ciydae HEBOZMOKHOCTH MPEAOCTaBICHHS OTBETa Ha oOpalieHre croco0oM, YKa3aHHbIM B OOpallleHHH,
OTJIMYHBIM OT COINIACOBAHHOTO crioco0a cBs3u (PpoHa ¢ modydaresieM (PUHAHCOBBIX YCIYT, [0 TPHUYUHAM,
OTpEe/IeNICHHBIM B MYHKTEe 6 HACTOSIICH CTaThbd, (POHJ TOJDKEH 00ECICUUTh MPEJOCTABICHUE OTBETA Ha
oOpallieHHe COTacoBaHHBIM CIOCOOOM CBsi3u (OHIA C ToiydareneM (QUHAHCOBBIX YCIYr, a TMpHU
HEBO3MOXXHOCTH TPEAOCTABIICHNsI OTBETa Ha OOpallleHHe COITacOBaHHBIM CIIOCOOOM CBSI3U (OHAA C
nojiy4areneM (MHAHCOBBIX YCIYT, 1O MPUYMHAM, ONpEACNICHHBIM B MYHKTe 6 HACTOSILIEH CTaTbH, -
croco0OM, KOTOPBIM HaIpaBJIEHO OOpalieHHeE.

Ecnu B oOpamienny He ykazaH crioco0 Jisi HalpaBJeHUs] OTBETa, OTIMYHBIN OT COMTACOBAHHOTO CIIOCO0a
cBsi3u (poHza ¢ noiydareneM (UHAHCOBBIX YCIYT, U MPENOCTABICHUE OTBETA COIIACOBAHHBIM CIIOCOOOM
cBs13u (hoHJIA ¢ TToNyyareneM (PUHAHCOBBIX YCIYT HE JAOIyCKAaeTcsl 110 NPUYKMHAM, ONIPEAEICHHBIM B TyHKTE
6 HacTosIIeH cTaThh, (POH]I JTOJKEH 00eCTIeUNTh PEIOCTABIICHHE OTBETA CITIOCOOOM, KOTOPBIM HAIIPABJICHO
obparenue.

[Ipu orcyTcTBHM COacoBaHHOTO crioco0a cBsi3u (GOH[A € MoTyyareneM QUHAHCOBBIX YCIYT, a TAKXKe Ipu
OTKa3ze IMojiy4arensi (MHAHCOBBIX YCIYr OT COIIacOBaHUs croco0a CBs3M (OHAA € Moydaresem
(UHAHCOBBIX YCIyT, (GOHI JOKEH O0eCleudTh MpPEAOCTaBICHHE OTBETa CHOCOOOM, YKa3aHHBIM B
obOpanienun. B ciyyae HEBOZMOKHOCTH MPEJIOCTABIICHHSI OTBETa Ha oOpalieHne crioco0oM, YKa3aHHBIM B
oOpalieHuy, 1Mo NpUYMHAaM, OIPEIEIICHHBIM B IyHKTE 6 HacTOsIIEH cTarbd, (GOHA IOJDKEH 00ecTeuuTh
MIPEIOCTaBIICHUE OTBETA Ha oOpaIeHue crmocoooM, KOTOPEIM HAMPaBICHO OOpaIieHue.



Ecmu mpenocraBneHne oTBeTa Ha OOpalieHWE HE JOMyCKaeTcs CIOCOo0OM, KOTOPHIM HAaIpaBJieHO
obparieHue, croco0 HalpaBIICHHs OTBETA ONPEIENETCS B COOTBETCTBUH C ITYHKTOM 6 HACTOSIIICH CTaThH.
Ecnu B oOpateHnn ykazas crocod oTBeTa Ha oOpaleHre, HO OTBET B COOTBETCTBHH C HACTOALIMM MTyHKTOM
MOAJICKUT HATIPABICHHUIO JPYTHM crocoOoM, (poHI AOKEH YBEIOMUTH MOMydaTelsl (UHAHCOBBIX YCIYT
Croco0oM, yKa3aHHBIM B OOpaIleHnd, O TOM, KaKUM CITOCOOOM eMy HampasieH (OyIeT HampaBlieH) OTBET
Ha oOparieHue.

Eciu B oOpamennn He ykazaH crnoco0 oTBeTa Ha OOpallieHWe, NMPU 3TOM OTBET B COOTBETCTBUU C
HACTOSIIMM ITyHKTOM ITOJJIS)KUT HAMPABICHUIO HE COTTIACOBAHHBIM CITOCOOOM CBSI3H (DOH/IA C TTONTyYaTesieM
(MHAHCOBBIX YCIYT M HE CHOCOOOM, KOTOPBHIM HAampaBleHO oOparieHne, (HOHA MOIDKEH YBEIOMHUTH
nojy4aressi GMHaHCOBBIX YCIYT C HCIIOIb30BaHHEM COIIACOBAHHOIO CIIOc00a CBsI3H (POHAA C OTydaTesieM
(PMHAHCOBBIX YCIIYT, a MPH €ro0 OTCYTCTBHU CIIOCOOOM, KOTOPHIM HAaIlpaBIeHO OOpalleHue, O TOM, KaKuM
crocoboM eMy HarpasiieH (OyZieT HalpaBiieH) OTBET Ha oOpalieHue.

5. Ilpn HanMyMM COTIaCOBaHHOTO (POHAOM U TMoyyarelieM (UHAHCOBBIX YCIYT crocoba cBsi3u (oHma ¢
nojiy4areneM (pMHAHCOBBIX YCIYT AOBEIEHHE 0 JaHHOTO Moydarels (GUHAHCOBBIX YCIyr HH(OpPMALUH
Mo WHHIMATUBE (POHIA OCYNIECTBISETCS C WUCIOJIB30BAaHUEM YKAa3aHHOTO CIIOCO0a, 32 HCKIFOYCHUEM
CIIy4aeB, MPEAyCMOTPEHHBIX a03aIleM TPEThHM HACTOSIIETO MyHKTA.

[Tpu oTCYTCTBHHM COMIACOBAHHOTO CIOCO0a CBs3M (DOH/IA C MOTy4aTesieM (PMHAHCOBBIX YCIIYT, a TAKXKE TPU
OTKasze moiy4varenss (UHAHCOBBIX YCIYr OT COIIACOBAaHUS croco0a CBs3M (OHAA € MONydarelieM
(hMHAHCOBBIX YCIIyT, B3auMoeicTBre QOHIA ¢ moydareneM (PMHAHCOBBIX yCIYT 10 MHUITMATHBE (OHIA
OCYILIECTBIISIETCA JIOOBIM U3 CIIOCOOOB, MPEIyCMOTPEHHBIX MOAMYHKTaMu 2 - 7 myHKTa | HacTosimeil
CTaThU 1O BBEIOOPY (pOHTA.

Baaumopeiictue Gonna ¢ momyyareneM (GUHAHCOBBIX YCIyT IO MHUIMATHBE (OHMA B CITydae JTOBEICHUS
¢doHgOM HMHGPOpPMALMHU 10 HEOTPAHMUCHHOTO Kpyra WM 0 OIpPEJCICHHBIX KaTeTOpPHH MoJydaTelnei
(PMHAHCOBBIX YCIYT OCYIIECTBISETCS IFOOBIM M3 CIIOCOOOB, MPEyCMOTPEHHBIX MOAIYHKTaMu 2 - 7 MyHKTa
1 HacTosIIeH cTarbu 1O BEIOOPY PoHIA.

6. B cimyuae ecnu mpenocTaBieHHEe WHGOPMAIMM ONPEICIICHHON KAaTeropuyd HE JOIMyCKaeTcsl B
COOTBETCTBUU C Tpe6OBaHI/I$IMI/I, YCTAHOBJICHHBIMH  3aKOHOAATCJILCTBOM O HETOCYAApPCTBCHHBIX
MEHCHOHHBIX (QoHmax, HacTosiuM CTaHAapToM, JHO0 HEBO3ZMOXKHO C UCIIOIB30BaHHUEM COITIACOBAHHOTO
crioco0a cBsi3u OoHA ¢ ToydarenieM (PMHAHCOBBIX YCIYT, IN0O crmoco0a, yKa3aHHOTO B 00paIeHUH, JIN00
croco0a, KOTOpPBIM HarpaBieHo oOpamieHue, GoH/ HampaBisieT YKa3aHHYI0 WHPOPMAIHIO JOMTYCTHMBIM
croco0OM M3 Yrcia MpeyCMOTPEHHBIX MOJITYHKTaMH 2 - 7 MyHKTa | HACTOSIIEH CTaThu U YBEAOMIISIET 00
3TOM TONy4aresst (PMHAHCOBBIX YCIYT C UCIOIL30BAHHUEM CIIOCO0a, OMPEACICHHOTO B COOTBETCTBHHU C
IIyHKTOM 4 HACTOsIIEH cTaThu.

7. OmuH pa3 B roja OeCIuIaTHO, a CO BTOPOI'o pasza B TOJl U Jlajiee - 1Mo peuieHuio (GoHIa OeCIIaTHO WM 3a
TUIATy, He MPEBBIMIAIOIIYI0 PACXOJbl HA W3TOTOBICHUE JOKyMEHTa (KOIUH JIOKYMEHTA), COJCPIKAIICTrO
JAHHYI0 WHGOPMAIMIO, TIO 3asBICHHIO TONy4YaTens (UHAHCOBBIX YCIyr (GOHJ NPEAOCTABIACT EMY
UHGOPMAIIMIO O COCTOSIHMU TIEHCMOHHOTO cueTa M MH()OPMAITUIO 0 pe3ysibTaTax HHBECTUPOBAHUS CPEICTR
MEHCUOHHBIX HAKOILJICHUH (Pa3MeIeHHs CPECTB ICHCHOHHBIX Pe3epBoB). MH(pOpMaIus npeaocTaRiseTcs
B TeueHue 10 (mecsTH) KaJeHAApHBIX THEW CO JHS TOJNYYCHHUS 3asBICHUS, €CIIM WHBIE CPOKH HE
YCTaHOBJICHBI MTpaBUiIaMu (poHa.

8. [lo obOpamienuto nomy4aresst GUHAHCOBBIX YCIyT (OHJ MPENOCTaBIICT €My KOIMHIO 3aKIIOYEHHOTO C
JIAHHBIM TONy4YaTesieM (PUHAHCOBBIX YCIYT JIOroBopa 00 okazaHWM (PMHAHCOBBIX yCIyr B TeueHue 10
(mecsaTr) paboumx JHEW cO JHSA TMONYYCHHs OOpalleHHs, €CJIH WHbIC CPOKH HE YCTAHOBICHBI
3aKOHOJIATENILCTBOM O HETOCYJAPCTBEHHBIX TEHCHOHHBIX (oHAax. [lomyyaremo (UHAHCOBBIX YCIYT, C
KOTOPBIM 3aKJIIOYEH JO0roBOp 00 OKa3aHWM (PMHAHCOBBIX YCIYI B JIEKTPOHHOH (Qopme, Mo 0OpalieHuro
NPEAOCTABISETCS KONHS YKa3aHHOTO JOTOBOPa B 3JIEKTPOHHOH (popMme myTeM HamnpaBieHHUS Yepe3 JTMIHBIN
KaOWMHET, WJIM MHBIM CIIOCO0O0M, ITPEyCMOTPEHHBIM JIOTOBOPOM 00 OKa3aHHH ()UHAHCOBBIX YCIIYT.

[Mo obpamenuto momyvarenss (UHAHCOBBIX YCIYT, ¢ KOTOPBIM 3aKJIOYEH JOTOBOp 00 00s3aTelbHOM
NIEHCHOHHOM CTPaxOBaHWHU Ha OyMa)XKHOM HOCHUTEJIE, O MPEJOCTaBICHIH KOINH JEHCTBYIONIEH pelaKkuu
(OpMBI THITOBOTO JIOTOBOpa 00 00s3aTeNbHOM IEHCHOHHOM CTpaxoBaHWU (oHA B TeueHue 10 (mecsTn)
pabounx JHEH co JTHS MOyYeHHs OOpalleH s, €CIIM WHbIE CPOKU HE YCTAHOBIICHBI 3aKOHO/IATEILCTBOM O
HETOCYAapCTBEHHBIX MEHCHOHHBIX (HOHIaX, IPEAOCTABISIET eMy KOMHIO JIECHCTBYIOLICH pelakiuuu (GOpMBI
TUIIOBOTO JIOTOBOpa 00 00s3aTebHOM IEHCHOHHOM CTpPaxOBaHWHM, YTBEP)KICHHOW B COOTBETCTBUH C
myHKTOM 3 crathu 36.3 demepanpHoro 3akoHa oT 7 Mas 1998 roma N 75-@3 "O HerocyaapCTBEHHBIX
NIEHCHOHHBIX (hoHMax", 3aBEpEHHYIO MOIICHI0 YITOTHOMOUEHHOTO Jiniia GpoHma, Ha OyMaXKHOM HOCHTEIE.
9. ®oHa yBegoMIIeT moaydareiisi (PMHAHCOBBIX YCIYT O BHECEHHHM W3MEHEHUH B CTpPaxoBbIE NpaBHiia B
CBSA3M C WM3MCHEHUSMHU 3aKoHOJaTenbcTBa Poccuiickoit denmepanuyd O NMEHCHOHHOM OOECIICYCHHH U



00s13aTeIbHOM TIEHCHOHHOM CTPaxXOBaHWHU ITyTEM WX pa3MElICHUsI Ha CBOeM O(HUITMALHOM caiiTe B CeTH
"UHTepHET" W OMYyOJWKOBAHHSA B CPEICTBAX MAacCOBOW HWHGPOpMAIlMH, a TaKKe IIyTeM HampaBICHUS
MOJTy4aTeso (PMHAHCOBBIX YCIYT COOTBETCTBYIOUIETO YBEAOMIICHHS MO 3JICKTPOHHON MOYTE W/UIIK MyTeM
pasMelIeHus] COOTBETCTBYIOLICH HHPOPMAH B TUYHOM KaOuHeTe (IIpH HaJIMYKMH), CONEPKAIIMX CCBUIKY
Ha HOBYIO PENIAKI[UIO CTPAXOBBIX MPABUIL

10. ®onx yBemomisieT MoOMydarenss (UHAHCOBBIX YCIYT O BHECEHHH HW3MEHEHHWH B JOTOBOpP 00
00s13aTebHOM TEHCMOHHOM CTPaxOBaHMM B CBSI3M C HM3MEHEHUSIMH 3aKOHOJAaTenbcTBa Poccuiickoii
Odenepary 0 ICHCHOHHOM 00ECIICYCHUH B 00513aTEIbHOM MIEHCHOHHOM CTPaXOBaHUH ITyTEM Pa3MElICHHUS
nHpopMaIH Ha opUIHaTbHOM caiiTe ¢oHa, a TaKXkKe IMyTeM HaNpaBICHHS TONXYyYaTelto (PUHAHCOBBIX
YCIYT COOTBETCTBYIOLIETO YBEAOMJICHHUS TIO 3JIEKTPOHHON IOUYTE W/WIHM Pa3MELICHHUs] COOTBETCTBYIOLICH
MHQOPMAIMH B IMYHOM KaOuHeTe (IIpH HaJTUIWH).

11. B ciyyac BO3HMKHOBEHHUS Yy TIoNydyarens (PHHAHCOBBIX YCIYyT BOMpOca IO NPUMEHECHHIO
3aKOHOJATENLCTBA O HETOCYapPCTBEHHBIX NIEHCUOHHBIX (POHIAX, PETyNHpPYIOIIEro AeATeIbHOCTh (POHIOB
Mo 00sj3aTebHOMY TIEHCHOHHOMY CTpaxoBaHMI0O M (WJIM) HETOCYAapCTBEHHOMY IEHCHOHHOMY
o0ecreueHuto, B TOM YHCie 10 JOCPOYHOMY HETOCYIapCTBEHHOMY TEHCHOHHOMY OOecTniedeHuIo, (HOHT
00s13aH MPEJIOCTaBUTh TONTydYaTelnr0 (UHAHCOBBIX YCIYI MOTHBHPOBAaHHBIH OTBET IO CYIIECTBY TaKOTO
BOIPOCA U HHbIE COOTBETCTBYIOIINE Pa3bsCHEHUS, B OPSAKE, IPEIYyCMOTPEHHOM cTaTheit 16 CranaapTa.

Cratps 11. [lopsmok u ciydan ¢ukcanum TenedOHHBIX IEPErOBOPOB U COOOIIEHUH, IMepeIaBaeMbIX 110
CeTSM DJCKTPOCBS3M, B TOM UHCIE TOABIKHOW paanoTeneOHHOW CBsI3M, a TakkKe XpaHCHUs
COOTBETCTBYIOIEH HHPOPMAIIH

1. ®onng o6s3aH obecreunTh (UKCAIMIO TeNe(QOHHBIX IEPETOBOPOB M TOJOCOBBIX COOOIICHHUH,
MOCTYMAIOMUX Ha Tele(OHHBIH HOMEp JHOO HMCXOMMIIUX C Telle()OHHOTO HOMEpa, YKa3aHHOTO Ha
odunmansHOM caiite QoHIa B KadecTBe Tele()OHHOTO HOMEpa, CIEHUAIBLHO MpEeIHA3HAYCHHOTO JUIS
npuema oOpamieHuil mosyvarened (uHaHCOBbIX Yycuyr llomyudarenn (GUHAHCOBBIX YCIYT JOJIKHEI
NpeAyNpeXaaTeCsl O MPOU3BOAMMOM 3alUCH C yKa3aHHEM Lejeld ee 00paOOTKH, BKIOUYasl MPOBEPKY
KauecTBa OKa3aHUsl (UHAHCOBBIX yCIYT PaOOTHUKAMU U areHTaMHu.

®doHp Takke 00sA3aH 00€CIEeUUTh (DUKCAIMIO TEKCTOBBIX COOOINECHUH, IepeaaBacMbIX IO CETIM
AIIEKTPOCBSI3H, B TOM YHCIIE TTOABMKHON paanoTenedOHHON CB3M (Haliee - CMC-COOOIIEeHNE ), COOOIIEHHIH,
MOCTYMAIOMIUX Ha aJpec 3JICKTPOHHOW IMOYTHI, YKa3aHHBIM Ha OQHIMAILHOM caiiTe (OoHAa B KauecTBE
ajzipeca, CIEeNMAILHO TpeTHa3HaYeHHOTo Ui TpueMa oOpallleHui Toirydareneld ()MHAHCOBBIX YCIYT,
UCXOIAIIMX C YKa3aHHOTO ajpeca.

2. ®oHJ 10 MOANHMCAHMS CO CBOEH CTOPOHBI 1OrOBOpa 00 0053aTeIbHOM IEHCHOHHOM CTPaxOBaHWU 00513aH
obecrnieunTs (QUKcaluio Tene(GOoHHBIX MEePeroBOpoB W (MJIM) CMC-COOOMICHUH B LENSX MOATBEPKICHUS
nojxy4areseM (MHAHCOBBIX yCIyT HOAMMCAHUS UM IOTOBOPa 00 00513aTeIbHOM IEHCHOHHOM CTPaxOBaHMU,
OTCYTCTBHSI NPHUHYKICHUS MO0 HAaBA3bIBAHUS MOANMCAHMS YKa3aHHOTO JIOTOBOpa M O3HAKOMIICHUS
nojy4arens (PMHAHCOBBIX YCIYr ¢ MH(OpMAalueil 0 pUCKe BO3MOKHOW IMOTEPU YacTH HAKOTUIEHHOTO
WHBECTUIIOHHOTO JIOXOJIa TPH TOCPOYHOM IEPEXO0JI€ B COOTBETCTBUH C IIYHKTOM 5 CTaThbH 9 HACTOSIIETO
Cranpgapra.

3. ®oHA MPOBOAWT MPOBEPKY KauecTBa OKa3aHHs (PUHAHCOBBIX YCIYr paOOTHUKAMH W areHTaMu C
UCIIOJIb30BAHUEM CIICIMANIbHO TpeIHA3HAYCHHBIX JUIS MpHeMa OOpalleHWi monydareneil (UHAHCOBBIX
yCIYr crmoco0OB CBSI3M, YKa3aHHBIX B IYyHKTE€ | HacTosIIed cTarbu, B HOPSOKE, YCTaHOBJICHHOM
BHYTPEHHUMH JOKyMEHTaMHu (OHA.

4. ®oup obecreunBacT XpaHEHHE YKa3aHHBIX B NYHKTax | W 2 HacTosmied crarbu Tene(OHHBIX
MIEPETOBOPOB, TOJIIOCOBBIX COOOIIEHUH M CMC-COOOIEHUI B TeYeHHWE He MeHee 24 (IBaallaTH YeThIPEX)
MECSIIEB CO AHA UX (PUKCALIUH.

Cratbst 12. MuHMMAaJIbHBIE CTAHIAAPTHI OOCITY)KHBAaHUS TOJIydaTesic (PUHAHCOBBIX YCIIYT, KacarolUecs
JOCTYITHOCTH M MaTepualIbHOTO obecredeHus: o(pucoB

[pu obcnyxuBaHUK TONMy4Yareneld GUHAHCOBBIX YCIyT B oduce QoHI 00s3aH 00eCIeUYuTh COOTBETCTBUE
TAaKkoro oduca YCTAaHOBICHHBIM CAHUTAPHBIM W TEXHUYECKUM IMpaBHJIaM W HOPMaM, B TOM YHUCIIE
00ecrneunTs HaNM4Yhe OCBEIEHHs M OTOIUICHHS, a Takke 000opynoBaHue oQrca HHBEHTapEM U MeOelbIo,
HEOOXOAMMBIMHU AJIS 3aKJIIOUEHUS! IOTOBOPOB C MOJIydYares MU (DMHAHCOBBIX YCIIYT M IIpHeMa oOpalleHHH,
3asBJICHUH, MPETEH3UI OT Noy4aTesnei (GuHaHCOBBIX yeiuyr. DoHJ Takke 00s3aH COONIONATh CIEIYIOINE
MUHHMAJIbHBIC CTaHIapThl 00CITYKUBAHUS MoNyvareneil (UHAHCOBBIX YCIyT:



1) paGoTHHKH ()OHAA, HETOCPEICTBEHHO B3aMMOICHCTBYIONIHE C IIOMYYaTelIsIMH (HHAHCOBBIX YCIIYT,
JOJDKHBI 00J1aiaTh JOCTYNHBIMH JUIS 00O3peHHs MoiTydarelsiM (PUHAHCOBBIX YCIYT CPEICTBAMU HX
BU3YaJIbHON WACHTH()UKAIIN;

2) B MOMEIICHUH, IPEIHA3HAUEHHOM JUIsI PHEMa MojyvaTeliell UHAHCOBBIX YCIyT paboTHUKaMu (HoHIa
HEOOXOIMMO HaJIM4Me OCaAOUYHBIX MECT ISl IIOCETUTEIIEH;

3) moOpsIOK KOHCYJIBTUPOBAHUS TOJydarened (UHAHCOBBIX yCiayr B oduce (OHIA NODKEH BKIFOYATH
npepocTaBieHne HMHOOpMAUWU O (QaMWINK, HMEHH, OT4ecTBe (TOCieAHee - MpH HaIUYWU) U
HalMEHOBAaHMM JO/DKHOCTU paOoTHHKAa (OHIA, YTOUHEHHE IEPCOHAJBHBIX NaHHBIX O MOJIydaTese
(hMHAHCOBBIX yCIYT C cobmMroneHneM nonoxkeHnit GenepanpHoro 3akoHa ot 27 utoist 2006 roga N 152-D3
"O mepcoHaNbHBIX JaHHBIX" (B Cllydae HEOOXOAMMOCTH IOJNYYCHUS IMEPCOHATBHBIX JAHHBIX B IIEJSAX
KOHCYJIBTUPOBAHMSL TONydarenss (PUHAHCOBBIX YCIOYr MO YCMOTPEHHIO (OHAA) W HHTEPECYIOIIEro
noiy4aresnsi (GUHAHCOBBIX YCIIYT BOIPOCA, MPENOCTABICHUE OTBETa Ha BOIIPOC MOJydarelss (UHAHCOBBIX
YCIyT;

4) mpu 3aKIF0YCHUH TOTOBOPa 00 OKa3aHWHM (PUHAHCOBBIX YCIYT MOMYyYaTelto (PMHAHCOBBIX YCIYT AOJIKEH
OBITH MPEJOCTaBIICH IS O3HAKOMJICHUS JOKYMEHT, IOATBEPKIAIOIINI TOJIHOMOYHS paboTHHKA (POHIA HA
3aKJIIOYEHHE YKa3aHHOTO JIOTOBOpa, CoAep Kaliui (haMIIINIO, UM, OTYECTBO (IIOCIIEeIHEE - IPU HATTMYUH)
Y HAaMMCHOBAHKE JIOJDKHOCTH PabOTHHKA (OHJIA;

5) B odwuce pexkoMeHayeTcsi 00ECIIEYUTh BO3MOKHOCTH OCYIIECTBICHHUS OOCIY)XHUBAHUS IMONydaTemei
(MHAHCOBBIX yCIYT C OTPAaHMYCHHBIMU BO3MOKHOCTSIMH 310POBbS C YUETOM TpeOOBaHUHN JEHCTBYIOILETO
3aKoHojarenbeTBa Poceniickoil @enepanuu O COLMAIbHOM 3allMTE WHBAIMIOB, BKIIIOYAs JAOIYCK
CypIoliepeBouMKa W TH(IOCYpIONEpeBOAYNKa, BO3MOXHOCTh  YBEIWYECHUS W 3BYKOBOTO
BOCIIPOM3BEACHUSI TEKCTa JOroBopa 00 OKa3aHWM (UHAHCOBOM YCIYI'M M HMHBIX JOKYMEHTOB,
TIOANMCHIBAEMBIX TIONydareneM (UHAHCOBOW YCIYyTH, BO3MOXKHOCTH IeYaTH JOKYMEHTOB, COIAEPIKAIIHX
WHQOpMAIHIO, YKa3aHHYIO B MyHKTe | cTareu 3, B myHkTax 7 u 8 crarbu 10 Hactosimero CrangapTa, C
WCIIOJIb30BAHUEM YBEJIMYEHHOTO pa3Mepa MpHuQTa, OKa3aHHEe MHOM IMOMOILM B MPEOJOJICHUN Oapbepos,
HPENSATCTBYIOUINX HOMYYEHHIO JTUIAMU C OIPaHMYEHHBIMU BO3MOKHOCTSIMU HH(pOPMAaLK O (UHAHCOBOI
yCIyre HapaBHE C IPYTUMH JTHLIAMH.

Cratps 13. TpeboBanus k paboTHHKaM (pOHIA, OCYIIECTBISIONINM HETIOCPEACTBEHHOE B3aUMOJICHICTBHE C
NoJTy4aTeNsiMi (PUHAHCOBBIX YCIYT, a TaKKe K MPOBEPKE COOTBETCTBHS JaHHBIX PAOOTHUKOB YKa3aHHBIM
TpeOOBAHUSIM

1. PaGotHuk ¢oHOa, B3aUMONEHCTBYIOIIMH C HOMydyaredsMud (UHAHCOBBIX YCIYyT, 00s3aH HMETb
o0pa3oBaHre HE HMYKE OCHOBHOTO 0O0IIero, BlIajeTh HH(opManrei, onpeneneHHON CTaThel 3 HacTOSIIEero
Crannmapra, a Takke yMeTb B JIOCTYMHOH (opMe NpeAoCTaBHTh TaKyl0 HH(MOPMAIUIO MOITydYaTelro
(bMHAHCOBBIX YCIIYT, B TOM YHMCJIE IOCPEICTBOM MPEAOCTaBICHHS BO3MOKHOCTH MOIy4aTes o (PrHAHCOBBIX
YCIIYT 03HAKOMHUTBCS € IOKYMEHTaMH, B KOTOPBIX COAECPXKUTCS Takasi HH(POPMaLHsL.

2. ®onp 00s13aH MPOBOAUTH PETYAAPHBII HHCTPYKTaXK pAOOTHUKOB, OCYILIECTBISIOUINX HETIOCPEICTBEHHOE
B3aUMOJICHCTBHE C TIOJTy4YaTesIMA (PUHAHCOBBIX YCIYT, U PEANIPUHUMATH HHbIE MEPHI, CIOCOOCTBYIOIINE
00€CTeYeHUI0 BBICOKOTO YPOBHSI ITPO(eCcCHOHATN3Ma PA0OTHUKOB, OCYIIECTBIISIOIINX HETOCPEACTBEHHOE
B3aUMOJICHCTBHE C MTONyYaTeNsIMI (PUHAHCOBBIX YCIYT.

3. MHcTpyKkTax, MpPenyCMOTPEHHBIM IyHKTOM 2 HACTOAIIEW CTaThH, MPOBOAUTCS B COOTBETCTBUH C
BHYTPEHHUM JOKyMEHTOM (oHzAa, pa3paboTaHHeIM ¢ yderoM Hacrtosmero CraHmapra u
NPEAYyCMAaTPUBAIOIIMM B TOM YHCIIE:

1) mopsmoK TpOBEJACHUS WHCTPYKTaKa pPaOOTHUKOB (OHMA, OCYIIECTBISIONIUX B3aUMOJCHCTBHE C
NOoJTy4aTesiMu (PMHAHCOBBIX YCIIYT B LEJSX 3aKJIIOUEHHSI JOTOBOPOB 00 OKa3aHWHU (PHHAHCOBBIX YCIIYT;

2) mnpoueaypbl MpPOBEpKHM 3HAHWH, TMOJYYEHHBIX B XOJI€ MHCTpyKTaxa paOOTHHKOB (QoH/a,
OCYIIECTBIISIONINX HETIOCPEICTBEHHOE B3aUMO/IEHCTBHE C MONyJaTeNIIMUA (PMHAHCOBBIX YCIIYT;

3) mopsnmok (uKcanuy pe3yisTaToB IMPOBEICHHS HHCTPYKTaKa W TPOBEPKH IOMYyYEHHBIX 3HAHWH
pabOTHUKOB (OHAA, OCYIIECTBISIOMINX B3aMMOJCHCTBHE C MOMYYaTesIMH (PMHAHCOBBIX YCIIYT, B LEJSAX
3aKJIFOYEHHS JOTOBOPOB 00 OKa3aHWM (PUHAHCOBBIX YCIIYT.

4. PaborHukM QOH/IA, OCYIIECTBISIONIME HEIMOCPEJCTBEHHOE B3aMMOJICHCTBUE C IIONydYareIsiMU
(MHAHCOBBIX YCIYI, JOMYCKAIOTCSI K paboTe C momyyaresissMd (UHAHCOBBIX YCIYT TONBKO IMOCTe
MPOXOXKACHUS] HHCTPYKTaXa, MPEelyCMOTPEHHOT0 HAcToALIeH cTaTthbeid. PaboTHukM doHAa, He mpoieamne
WHCTPYKTQX, JOMYyCKAlOTCS K paboTe ¢ TonydarensMd (UHAHCOBBIX YCIYT TOJNBKO COBMECTHO C
paboTHUKOM (OHIA, TPOMIECTIIAM UHCTPYKTaX, W TOI €ro KOHTPOJEM, Ha YCIOBHSIX, OIPEICIICHHBIX
BHYTPEHHUM JJIOKyMEHTOM (OHJa.



5. PaborHukn (oHOA, OCYNICCTBISIIONIME HEMOCPEICTBEHHOE B3aWMOJICUCTBHE C IMONyYaTelsIMH
(DMHAHCOBBIX YCIYT, 00s13aHBI IEHCTBOBATH JOOPOCOBECTHO, TO €CTh C TON CTEIIEHBIO OCMOTPUTEIBHOCTH 1
3a00TIMBOCTH, KOTOpasi TpeOyeTcs OT HUX C YYeTOM CHeuu(UKU NesITeIbHOCTH (OHAA M MPAKTUKU
JIeI0BOTO 000pOTAa.

6. PabotHumku (oHIOA, OCYIICCTBISIONINE HEMOCPEJACTBEHHOE B3aUMOJICHCTBHE C TOJyYaTeIsIMH
(hMHAHCOBBIX yCIYT:

HE HCIOJB3YIOT HEOCBEAOMIICHHOCTh WM HEKOMIIETEHTHOCTh TNoiydareield (pUHAHCOBBIX YCIYr B
uHTEepecax GoHma Td0 B IMYHBIX HHTEPECaX;

HE JIOMYCKAIOT HEKOPPEKTHOTO MITM HEPABHOTO OTHOIINEHHS K TIOTy4aTessiM (PUHAHCOBBIX YCIIYT;

HE OKa3bIBAIOT JaBieHUs (B JI000H hopme) Ha momydaTeneil PMHAHCOBBIX YCIYT B LIEJISIX COBEPLICHUS MU
JIeCTBUI BOIIPEKH COOCTBEHHBIM HHTEPECAM.

I'maBa 5. PaccMoTpenue oOpallieHuii U 3asBICHUH MoTydaTeeit
(hPMHAHCOBBIX YCIYT

Cratpst 14. OO0mue TPUHIUIBI W TOPSIOK PAcCMOTPEHHs OOpalleHuil W 3asBICHUI IoiTydaTeneit
(MHAHCOBBIX YCIIyT

1. IIpu paccMoTpeHwH 0OpaIeHN 1 3asBICHUH MorydaTelneil JuHaHCOBBIX yCIyT (POH PYKOBOICTBYETCS
NPUHIMIIAMH JOCTYITHOCTH, PE3YAbTaTUBHOCTH, 00bEKTUBHOCTH U OECHPUCTPACTHOCTH.

®onx obecrieunBaeT MHQOpMHUpOBaHUE TNONydaTesss (UHAHCOBOH YCIYrH O TONyYeHHH (OHAOM €ro
oOpamenust (3asBrnenus). [lpm moctyruieHun oOpamieHus (3asBieHUs) B OymaxkHoW (opme
WHGOPMUpPOBaHKWE TONy4arenss (DMHAHCOBBIX YCIOYr O TomydeHHH (oHmIoOM ero obparieHus
OCYIIECTBIIAETCS 110 3aIPOCy MOTydaTess GUHAHCOBBIX YCIYT.

2. 111 3¢ deKTUBHOTO U CBOEBPEMEHHOTO PACCMOTPEHHUS MTOCTYMAIOMINX 00pallleH!H 1 3aaBJIcHUH B QoHIE
Ha3zHaudaeTcs paOOTHHK (paOOTHUKY) WIIH TIOApa3IeNIeHHE.

3. ®onp 00s13aH 00ECTIEYNTH HAMWYHE Yy TNTa (JIUIT) WK TOPa3/eTICHHS, OTBETCTBEHHOTO 32 OPTaHH3AIIHIO
paccMoTpeHus 0OpalleHni U 3asBICHUH MoJTy4aTesnei (PMHAHCOBBIX YCIYT, ITpaBa:

1) 3ampammBaTh TOTMOTHUTENbHBIC JOKYMEHTBI U CBENICHHS Y TOTy4aTelsi GUHAHCOBOM yCIIyTH, Tpedyembie
IUI BCECTOPOHHETO U OOBEKTUBHOIO PACCMOTPEHUS 00paILCHHS WX 3asIBICHUS;

2) TpeboBarh y pabOTHHUKOB ()OHIA MPEIOCTABICHHs TOKYMEHTOB, HHOH HEoOXonuMol WHQpopMaluu, a
TaKXe MUCbMEHHBIX OOBSCHEHUI 10 BOMPOCaM, BOSHUKAIOIIUM B XOJI€ pAaCCMOTPEHHUsSI OOpalieHus: Uiin
3asBJICHUS MOJTy4yarens (UHAHCOBOM yCIyTH;

3) B ciydae HEOOXOOUMOCTH OOpaIIaThCs HEMOCPEACTBEHHO K KOHTPOJEPY (PYKOBOOUTENIO CITY>KOBI
BHYTPEHHETO KOHTpOisi) (poHHAa, AOIKHOCTHOMY JHIly (OHJA, OTBETCTBEHHOMY 32 OCYIIECTBICHHUE
B3aUMOJICHCTBHA C MOJNydYaTeIsIMA (PMHAHCOBBIX YCIYr (MIPH HAJMYUH), U MHBIM JOJDKHOCTHBIM JIMLIAM
¢doHIa ¢ LENbI0 HAUIKAIIEr0 PAacCCMOTPEHHUS! OOpallleHHHd WM 3asBICHUM W, NMPH HEOOXOOHUMOCTH,
NPUHATHS MEp TI0 3alllUTe W BOCCTAHOBJICHHIO MPaB W 3aKOHHBIX WHTEPECOB IMONTyyaresiell (PMHAHCOBBIX
YCIyT.

4. OtBet Ha oOpalieHne, IOCTyNMBLIee B OyMa)KHOM BHJE MU 3JEKTPOHHOM BHJIE, B KOTOPOM H3JI0KEHO
TpeOoBaHUE MMCHbMEHHOTO OTBETa B OYMa)KHOM BHJIE, TOJIHUCHIBACTCS €AMHOIMYHBIM HCIIOTHUTEILHBIM
opranoM (OH/Ia WM UHBIM YIIOJTHOMOUYEHHBIM Pa0OTHHUKOM (oHa.

Crarbs 15. TpeGoBanus K ”HPOPMALIIOHHOMY 00€CIIEYeHUIO pabOThI ¢ O0paIeHUSIMU

1. ®oHp o0s3aH OTBeYaTb Ha KaXJO€ IONyYEeHHOE OOpalleHue, 3a HCKIIOYCHHEM CIIydYaeB,
NPEAYCMOTPEHHBIX ITYHKTOM 5 HACTOALICH CTAaThH.

2. B ciyuae HampaBieHus1 OOpalieHUsl OT UMEHH TOydaTelsi (PMHAHCOBBIX YCIYT €ro MpeaCTaBUTENIEM
OTBET Ha TaKoe oOpallieHre HAIIPABJISIETCs TI0 aJipecy, yKa3aHHOMY IPECTaBUTENIeM B TAKOM OOpallleHHH,
NpY  HAMYWMU  TPHIOKEHHOTO JIOKYMEHTa, MOATBEPIKAAIONIET0 ITOJHOMOYHSI TIPEJICTABUTENS HA
OCYyILECTBIICHHE JIeHCTBUII OT WMEHM Tmonydarens (UHAHCOBBIX Yyciyr. B ciydae orcyTcTBuUs
NPUWIOKEHHOTO K OOpalieHWuIo JOKyMEHTa, ITOATBEPXKIAOMIEr0 IIOJTHOMOYHSI IPEJCTaBUTENsT Ha
OCYILIECTBIICHHE JEHCTBUI OT MMEHU TNoiydareis (UHAHCOBBIX YCIYT, OTBET Ha Takoe oOpalieHue
HarpasJsieTcs NOoMydareio (UHAHCOBBIX yCIyT B MOPSIKE, YCTAHOBICHHOM IyHKTaMu 3 u 4 crarbu 10
Hacrosauiero Cranaapra.

3. ®ona o0s3aH B JOCTYyIHOW (OpMe MOCPEACTBOM IyONMKAllMU Ha CBOEM OQHUIIMAIBHOM CalTe
nporH()OPMHUPOBATh MONTyyaresiel (PMHAHCOBBIX YCIYT 0 TPEOOBAHUSAX M PEKOMEHJIANUAX K COJCPIKaHUFO
oOpaleHusi, yKa3aHHBIX B IyHKTE 4 HACTOSIILEH CTaThH.



4. ®oHp 00s13aH JOBECTH 10 CBEACHHS NOTy4areneld (MHAHCOBBIX YCIYT PEKOMEHIAIMIO M0 BKIIFOYEHHUIO B
oOpaitieHue caenyroiiel HHPOPMALUU U JOKYMEHTOB (TIPH UX HATUYHH):

1) B oTHOmEHNN (PU3UYESCKHUX JHII - (HaMIITHSL, UMsI, OTYECTBO (IIOCTIeTHEE - IPU HAJTHMYKMH), CEPUS © HOMEP
nacmopra WM cepus (IpH HaIMYMM) U HOMEpP HHOTO JIOKYMEHTA, YAOCTOBEPSIOIIEr0 JIHYHOCTD
nmonydareneil (MHAHCOBBIX YCIyT, HaWMEHOBAaHWE OpraHa, BBIIABIIETO MMAcHoOpT (MHON IOKYyMEHT,
YIOCTOBEPSIONINI TUIHOCTB), 1aTa BBIa4YH MacropTa (MHOTO JOKYMEHTa, YIOCTOBEPSIONIETO JTHIYHOCTD)
(manee - peKBU3UTHI MAacMOPTa (MHOTO JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTD), WACHTU(PHUKAIUOHHBIN
HOMep Hajororutarenbiiuka (nanee - UHH) u (mnn) crpaxoBoit HOMep WHANBHIYaIbHOTO JIMIIEBOTO CUETa
(manee - CHUJIC), a B OTHOIIEHUH IOPUINIECKUX JIHII - TIOJTHOE HANMEHOBAaHHUE MOTydaTelss (PMHAHCOBBIX
yCIyr, OT HMEHH KOTOpOrO HalpaBieHO oOpalleHue, aapec 3asBUTENs, YKa3aHHBIH B €IWHOM
TOCYIapCTBEHHOM peecTpe Mpuauueckux mui (manee - mecro Haxoxjaenus), MHH wu ocHoBHOU
TOCYHapCTBEHHBIN perucTpanuonHsiii Homep (manee - OI'PH), pekBU3WTBHI MOTOBOpa, 3aKIIFOYEHHOTO
MEXIY ToTydareneM GUHAHCOBBIX YCIYT U (GOHAOM (TIPH HATUYHN);

2) u3noxkenre GPakTUIeCKUX 00CTOATEIBCTB, HA KOTOPBIX OCHOBAHO OOpallleHHe, a TaKKe T0Ka3aTelbCTBa,
MOJTBEPKTAIOIINE 3T O0CTOSATEIHCTBA;

3) HanMeHOBaHWE OopraHa, JOJHKHOCTb, (DAMIIIHS, UM M OTIECTBO (TTOCIIEIHEE - PH HAIMIHH) paOOTHHKA
¢doHaa, paMuIns, UMSI B OTIECTBO (TIOCIENHEE - TPU HAJTMYUK) areHTa, JercTBus (0e31eicTBIe) KOTOPOTo
MTOCITY>K/JIA OCHOBAaHUEM JUTsl OOpaIIeHus;

4) agpec AIEKTPOHHOW TOYTHI, €CIIM OTBET JOJKEH ObITh HAlpaBiieH B JOpMeE DIEKTPOHHOTO JOKYMEHTA,
WJIM TTOYTOBBIH aJipec, €CJIM OTBET JIOJKCH OBITh HAIIPABJICH B MMCbMEHHOU (opMe;

5) KOIUM TOKYMEHTOB, MOATBEPKAAIOUINX U3IOKEHHBIC B 0OpalieHnn o0cTosTenbCTBa. B 3TOM citydae B
oOpalleHuH MPUBOAUTCS MIEPEUCHB MPIIIAraeMbIX K HEMY JIOKyMEHTOB.

5. @oHp BrpaBe OTKa3aTh B PACCMOTPEHUH OOpaIleHUs MMoaydareliss (MHAHCOBBIX YCIYT MO CYIIECTBY B
TeueHne 6 (mecTd) pabouMX ITHEH € AaThl PErHcTpaluy oOpamieHHs B WHQOPMAIIMOHHOW CHUCTEME
JIOKyMeHTO000poTa (hOH/IA B CIEAYIONINX CITydasnx:

1) B oOpatieHu# He YKa3aHbl HASHTHQUIMPYIONIUE MOTydaTels GUHAHCOBBIX YCIYT MPU3HAKU:

- B OTHOLICHHHU IIOJYUaTCIId (l)I/IHaHCOBLIX YCIYI, ABJIAOMICTOCA (I)I/I3I/I‘ICCKI/IM JINIIOM, q)aMI/IJ'II/ISI, M,
0T4ecTBO (TOCNEHEe - IPHU HAIMYKH ), aJIpec 3JIEKTPOHHOH MOYTHI, €CIIM OTBET JIOJDKEH OBITh HAIIPABJICH B
(opMe SIEKTPOHHOTO JOKYMEHTA, WM TOYTOBBIA aJpPEC, €CIU OTBET JOJDKEH OBITh HAaIpaBlieH B
MUCBMEHHOH (opme;

- B OTHOUICHWU TIOJTy4aTCIA q)I/IHaHCOBLIX YCIYyI, SABJIAOIICTOCHd HOPpUAWXYCCKHUM JIMIIOM, IIOJHOC
HAUMEHOBAaHUE W MECTO HaXOXKICHUS IOPHINIECKOTO JIHIIA.

2) B oOpallleHuu CcolepKarcs HEIeH3ypHbIE JIMOO OCKOPOWTENbHBIC BBIPAKEHHS, YIPO3bl UMYIIECTBY
(dhoH1a, UMYIIIECTBY, )KM3HH U (MJIH) 3/I0POBBbI0 pAOOTHUKOB (hOHJIA, & TAKKE YICHOB UX CEMEH;

3) TekcT oOpatieHus He TIOAIAETCs IPOUYTEHUIO;

4) B oOpameHuH COAEPKHUTCS BOMPOC, HAa KOTOPBIA TONyYarento (UHAHCOBBIX YCIYT paHee
MMPEAOCTABIIAICA OTBET IO CYIIECTBY, M TP 3TOM BO BHOBb IIOJIYUCHHOM O6paIIIeHI/II/I HE IPUBOAATCA HOBBIC
JIOBOJIBI MITH OOCTOSITENILCTBA, O YEM YBEJOMIISIETCS JIMIO, HallpaBUBIIIee OOpaleHHe.

B cnmyuae orkaza (oHIOM B pacCMOTPEHWH OOpalieHHs IO OJHOMY HWIIM HECKOJIBKUM OCHOBAHHSIM,
NPEAYCMOTPEHHBIM TOJIYHKTaMH 2 - 4 HACTOSINETro IMyHKTa, (QOHJ 0053aH YBEIOMUTH MOJTy4aTels
(MHAHCOBBIX YCIIYT O MPUYUHAX OTKAa3a.

B ciydae oTkaza B paccMOTpeHHH OOpaieHuss Ha OCHOBAaHUH MOIIIYHKTa 3 HACTOSINETO IMyHKTa (OHI
00s13aH yBENOMHTH MONydareis (UHAHCOBBIX YCIYr O IMPHUYMHAX OTKa3a TOJNBKO TPH YCIOBHH, UTO
MOAJIAIOTCS TPOYTEHHIO (PaMUIIUS, UM, OTYECTBO (TIPH HAJMYUK) W MOYTOBBIH ajpec 3asBUTEINS (IIOJTHOE
HalMEHOBAaHHE W MECTO HAaXOXXICHHUS IOPUAWYECKOrO JIMIA) WM MOYTOBBIA aapec 3asBUTENs (IIOJHOE
HalMEHOBaHHE U MECTO HaXOXKACHUS FOPUANIECKOTO JINIIA).

6. ®onx o00s3aH paccMOTpPETh OOpallleHHEe MOJIydaTess (UHAHCOBBIX YCIYr IO CYIIECTBY IIOCHE
yCTpaHEHUs! IPHYKH JJIsl 0TKa3a B pACCMOTPEHHUHN OOpallleHHs, YKa3aHHbBIX B ITYHKTE 5 HACTOSIIEH CTaThH.
7. ObOpateHus 1 JOKyMEHTHI 110 UX PACCMOTPEHHIO XpaHITca (poHIOM B TeueHHe 5 (ISITH) JIET C NaThl UX
peructpanuy B HHGOPMAIIMOHHON CUCTEME JOKYMEHTOO00POTa B MOPSIJIKE, yCTAHOBICHHOM BHYTPEHHUMU
nokymenTamu (onaa. OOpaieHus, coaeprxainue HHGOPMAIIKIO, YKa3aHHYI0 B cTaThe 15 demepanbHOro
3akoHa OT 7 Mas 1998 roma N 75-03 "O HerocyzapCTBEHHBIX NEHCHOHHBIX (oHAAX", SBISIOTCS
KOH(pHICHITNATEHBIMU.

Cratpst 16. Ilpumem oOpameHuii ¥ 3asBICHHN, TpeOOBaHUS K MpPENENbHBIM CPOKaM PacCMOTPEHUS
oOpallieHui 1 3asBICHHIA



1. ®ounm mnpuHUMaeT oOpalieHHWss W 3asABICHHA [oNydyareledl (HHAHCOBBIX YCIYI, IIyTEM
HETOCPEZICTBEHHOTO OOpalleHus Torydareield GUHAHCOBBIX yciayr B (oHI, yepe3 oQUIMaIbHBIA CalT
¢doHaa (TMUHBIA KaOMHET), TOYTOBBIM OTIPAaBICHUEM IO aAPECY MecTa HaXOXKJIeHHUs (HOHAA, TTOUYTOBOMY
aZipecy WM ajpecy dICKTPOHHOW MOUTHI U HalpaBiIeHUs OOpalleHWd W 3asBICHHH, YKa3aHHOMY Ha
odurmaasHOM calte hoHAa.

2. @oHp o0s3aH 3aperHCTPUPOBATH KaXKIO€ MOCTYNHBIIEE OOpallleHHWe WM 3asBICHHE B IOPSIKE,
YCTaHOBJICHHOM BHYTPEHHUM JOKYMEHTOM (DOHJa, YKa3aHHBIM B ITYHKTE 6 HACTOSILIEH CTaThH, HE TIO3AHEE
pabouero 1Hs, CIEAYIONIETO 3a JHEM €T0 MOCTYIUICHUS B (OH/T.

3. @oHA [OMKEH YCTAaHOBUTH MOPAIOK (QUKCHPOBAHUS CIEAYIONINX CBEASHWA MO MOCTYIHBIIUM
00OpalIeHUsIM 1 3asIBICHHSIM:

1) mata peructpaunu, BXOJAMUI HOMEp oOpamieHus (3asBICHU) WIN HACHTUDHUKATOD;

2) B OTHOIICHWU (PU3UIECKUX JIHII - (PaMUIIKS, UMsI, OTYECTBO (TIOCITIENHEE - MPH HAJTUYWHN) TTONyqaTelIs
(PMHAHCOBBIX YCIIYT, 8 B OTHOILICHUH IOPUAMYECKHUX JIUI] - HAUMEHOBaHHE TIOJTydarens (PMHAHCOBBIX YCIYT,
OT IMEHH KOTOPOTO HalpaBlieHO 00palleHHe;

3) mata perucTpaIinu, UCXOIAIITNI HOMEp OTBETa Ha oOpalieHue (3asBlIeHNE) WIH HACHTHU(PHUKATOP.

4. PexoMeHIyeMbIil CPOK PacCMOTPEHHS OOpaIlleHHWs M HalpaBiIeHHs OTBETa Ha HEro COCTaBisieT 15
(msiTHaAUATH) KaJleHTApHBIX JHEW C JaThl perucTpauud oOpamieHHs B WH(POPMAIMOHHOW CHCTEME
IoKyMeHTooOopoTa GoHga. CpoK paccMOTpeHHS OOpaIeHus M HapaBIeHUS OTBETa HA HEro He JOJDKEH
npeBbIaTh Oonee 30 (TpUAATH) KaJeHIapHBIX JHEH ¢ NaThl perucTpali oOpaiieHus, ClIi HHbIE CPOKU
HE YCTAHOBJICHBI 3aKOHOAATCIILCTBOM O HCTOCYAAPCTBCHHBIX IMCHCUOHHBIX (I)OHIlaX. B uckimounTenbHbBIX
CIIydasix CpOK PaccCMOTpEHHs 0OpalieH st MOXKET ObITh IPOJJIEH He OoJiee yeM OAMH pa3 U He OoJiee 4eM Ha
30 (Tpuauarp) KaleHAApHBIX AHEW ¢ 00s3aTeNbHBIM YBEAOMIICHHEM ITONydareis (PMHAHCOBBIX YCIYT O
MPOJUICHUH CPOKa PacCMOTPEHUsI 0OpalieHusI.

5. B ciyuae ecnu mosyvaTtenb (pHUHAHCOBBIX YCIYT HE MPEAOCTaBHI MH(GOPMAIUIO U (MIU) JOKyMEHTEHI,
HEOOXOMMEBIE ¥ TIOCTaTOYHBIE Ui PACCMOTPEHHS OOpalleHHs 10 CYIIECTBY, POHI 00s3aH B TeueHHe 6
(mrectn) pabovmX JHEH C AaThl pETUCTpaUy oOpalieHus B HH()OPMAIMOHHON CHCTEME JOKYMEHTO000pOTa
¢doHIa, ecny WHBIE CPOKH HE YCTAaHOBJEHBI 3aKOHOAATEIHCTBOM O HErOCYJapCTBEHHBIX MEHCHOHHBIX
¢doHIax, yciaoBUAMHU MpaBwi (OHIA U JOTOBOPOB 00 OKa3aHMU (PMHAHCOBBIX YCIYyT 00 OOHOBJICHUU
nH(OPMAIINH O ToITydaTelie (HMHAHCOBBIX YCIIYT, BHITUIATE HETOCYIAPCTBEHHON IIEHCHH, BHIKYITHOW CYMMBI,
BBIIJIATaX 3a CYET CPEJACTB MCHCUOHHBIX HAKOIUICHUH, 3allPOCUTh Y IOJIydaTesiss (PUHAHCOBBIX YCIYyT
HEJIOCTAaIoNIyI0 HHpOpPMAIHIo U (WIK) JOKyMeHTHI. [Ipu 3TOM ¢ Jarhl HampasieHus: GOHIOM 3ampoca Jio
JaTbl TIoMydeHus (OHIOM 3amparmBaeMoil wHQOpManuu W (WIM) JOKYMEHTOB CPOK PacCMOTPEHUs
oOpalreHusl MPUOCTaHABIMBAETCs. B ciiydae OTCyTCTBHS OTBETa OT mMoiydareis (UHAHCOBBIX yCIyT Ha
3anpoc (ouaa B TeueHue 30 (TpuanaTH) KaJeHAAPHBIX JHEH (OHJ paccMarpuBacT obpalieHue 0e3 yuera
JTIOBOJIOB, B IMIOATBEPKICHIE KOTOPHIX HH(OpMAIHs  (MIIN) TOKYMEHTHI OBUTH HE MPEICTABICHBI.
[lopsinok u mpenenbHBIE CPOKH PAcCMOTpeHHsI (OHAOM 3asBICHHI IoNydarenss (UHAHCOBBIX YCIYyT
YCTaHABIMBAIOTCA 3aKOHOAATENBCTBOM Poccuiickoil denepanuu, B TOM YHCIE 3aKOHOAATEIBLCTBOM O
HEroCya1apCTBEHHBIX IICHCUOHHBIX (1)OH,Z[3X.

6. ®oHJ 00s3aH yTBEPAWTH BHYTPEHHUH HOPMATHBHEIN JTIOKYMEHT (IOKYMEHTHI), PerIaMeHTHUPYIOIIHA
neiictBus (OHIA TPU MOCTYIUIGHUH OOpAIlleHWH ¥ 3asBICHUN OT Toiydarenel (pUHAHCOBBIX YCIYT, OT
WHBIX TPAXKJaH U OpraHu3alui.

Crarbs 17. @opMmsbl 1 c110cOOBI IPEAOCTABICHHUS MTOyYaTeN0 (MHAHCOBBIX yCIyT OTBETA Ha OOpalleHe 1
3asBIICHHE

1. Hrorom paccMoTpeHusi oOpaimieHus sBJSieTCs HampaBiieHHe (OHIOM 3aperuCTPUPOBAHHOTO
MOTHUBHPOBAHHOTO OTBETa MONyYareslt0 (MHAHCOBBIX YCIYr WM IMPHUHATHE pEHIeHUs o0 oOTkase B
pPaccMOTpEHUH O0paIleHNs B CIIydasx, MPelyCMOTPEHHBIX MyHKTOM 5 ctareu 15 Crangapra.
MOTHBHPOBaHHBI OTBET IMOJNyYaTeN 0 (PMHAHCOBBIX YCIYT O pe3ylbTaTax pacCMOTPEHHUsl oOparieHus
JOJDKEH cofiepKaTh 0OOCHOBaHHBIM (CO CCBUIKOM Ha COOTBETCTBYIOUIME (erepalibHble 3aKOHBI U WHBIE
HOpPMAaTHBHBIE PaBOBbIE aKkThl Poccuiickoit dexepanuu, BHyTpEeHHUE JOKYMEHTHI (DOH[A, MTOJIOKEHUSI
JIOTOBOPOB, HWMCIONIMX OTHOIIEHHE K paccMarpuBacMOMY BOIMPOCY, a Takxke Ha (aKkTHUeCKue
00CTOSITENBCTBA PACCMaTPUBAEMOT0 BOIPOCA) OTBET 110 CYIIECTBY ITOCTABICHHBIX 3asSBUTEIIEM BOIIPOCOB.
Ecnu ¢ponp nonaraet, 4to oOpaiieHne A0JHKHO ObITh YIOBIETBOPEHO, TO OH HAIIPABJISIET OTBET MOTyYaTero
(DMHAHCOBBIX YCIYT, B KOTOPOM NPHBOIUTCS pa3bsiCHEHHE, KaKHe JICHCTBUS MPUHUMAIOTCS (QOHIOM 10
oOpaleHui0 W Kakhe NEHCTBUS MOJDKEH NPEANPHHATH MOodydarenb (UHAHCOBBIX YCIyr (eciii OHHU
HeoOxoaumel). Ecnu ¢pona monaraet, uto oOpalieHue He MOXKET OBITh YIOBJIETBOPEHO, TO OH HAIpaBIIsET
NoJTy4aTelto GUHAHCOBBIX yCIYT MOTHUBUPOBAHHBIN OTBET C YKa3aHUEM MPHYMH OTKa3a.



2. OtBer Ha oOpaiieHue monydarens (UHAHCOBBIX YCIyr Hampasisgercs (GOHIOM B IOPSIKE,
YCTaHOBJICHHOM ITyHKTamu 3 U 4 crateu 10 HacTosmero Ctangapra.

Crnyuyau, ¢GopMbl U CHOCOOBI MPEIOCTABICHHS (POHIOM MOMydYarear0 (MHAHCOBBIX YCIYyr OTBETa Ha
3asBJICHUEC YCTAHABIMBAIOTCS  3aKOHOAATENbCTBOM  Poccuiickoii  denepanuu, B TOM  YHUCHE
3aKOHOJIATEILCTBOM O HETOCYJJAPCTBEHHBIX MEHCUOHHBIX (OH/IaX.

3. B cimy4yae HEeBO3MOXXHOCTH YAOBJIETBOPUTE oOparieHue GoHIy pEKOMEHIYETCS MPETIOKHUTE OTYYaTeIro
(hPMHAHCOBBIX YCIYT aJILTEPHATUBHBIC CIIOCOOBI YPETYITHPOBAHUS CUTYaIUH (TIPU HATUYHH).

Crarps 18. Peanmuzanus mpaBa monrydatensi (HMHAHCOBBIX yCIYT Ha JAOCYAEOHBIH MOPSIOK pa3perieHus
CIIOpPOB

1. [IpenmeTom mocyneOHOTO (BHECYAEOHOTO) pa3pelICHUs CIIOPOB SIBISIOTCS JekcTBUs (Oe3neicTBrs) U
pelenus, MpUHIMaeMble (OCyIIecTBIsIeMble) (POHIOM WIIM areHTOM B XOJIe TIPe0CTaBIeHU (PHHAHCOBBIX
YCIYT.

®oHa ¥ nonydarenb (UHAHCOBBIX YCIYT NMPH B3aUMHOM COINIAIIGHUH CTOPOH BIIPaBe HCIIOIB30BAThH
CrocoOBl  BHECYAEOHOTO pa3pemieHus] CIopa, YCTAHOBJICHHBIE 3aKOHOIATENhCTBOM Poccuiickoit
®denepanyy, B TOM 4ucie B GopMax: MPETEH3MOHHOIO HOPsIIKA, MEAUAaTUBHBIX INPOLEAYp, 0OpalieHus B
CaMOPETyIUPYEMYIO0 OPTaHU3AIIUIO U [IEPETOBOPOB.

2. B cnyyae moctynieHus OpeTeH3ur OT Moaydaresns (PMHaHCOBOM YCIyTd BBUIY BOSHUKHOBEHHS CIIOpa,
CBSI3aHHOTO C HWCITONHEHHWEM JOTOBopa 00 oKazaHWHM (MHAHCOBOHM ycnmyrH, (oHI 00s3aH 0OecrednTh
paccMOTpEHHE TaKOW MPETEH3UHU B TIOPAIKE, YCTAHOBICHHOM HacToAmuM CTaHIapTOM JIJISl PACCMOTPEHHUS
oOpalieHui.

[Iperen3us momydvarenst (GUHAHCOBOM YCIYI'M PETUCTPUPYETCS B CPOKM M B IMOPSAKE, YCTAaHOBJICHHBIE
cratbeit 16 HacTosmero Cranmapra.

3. ®onp 00s13aH OBECTH JI0 CBEACHUS MMoyvarelneil ((MHAHCOBBIX YCIIyT pEKOMEHAAIUIO [0 BKIIOUSHHUIO B
MIPETEH3UI0, HATIPaBIsSIeMyt0 B GOH, clemyromeld HHPOpMauy 1 JOKYMEHTOB (IIPH WX HATUYWN):

B OTHOUICHUH IOTyd4aTenss (UHAHCOBBIX YCIYT, SBISIOLIETOCS (PU3MYECKUM JHLOM, (paMuinio, ums,
OTYeCTBO (IOCTIeHEe - MPH HATUYUHU), aapec (AMEKTPOHHBINA WIIM MOYTOBBIN) JJI HAlpaBIeHUs OTBETA.
s momyyarenst pUHAHCOBBIX YCIIYT, 3aKIFOYHMBILETO ¢ POHIOM I0TOBOP 00 OKa3aHUX (PUHAHCOBBIX YCIYT,
TaK)Ke PEKBH3UTHI IMAacIopTa (MHOTO JOKYMEHTa, yIocToBepsromero tuaaocts), MHH u (wnmn) CHUJIC;

B OTHOIOCHHHU IIOJYydaTeisd q)HHaHCOBLIX YCIyI, ABJIAOHICTOCA MWPHUIUYCCKHUM JIMIOM, IIOJIHOC
HanMeHoBaHue U Mecto HaxoxkaeHus, OI'PH, MHH ropuandeckoro nmira, mOANUCH YIIOJTHOMOYEHHOTO
NPEACTAaBUTENS IOPUINUECKOTO JIMIA, afpec (IOYTOBBIN WIIM JIEKTPOHHBIHN) U HAallpaBICHUS OTBETa HA
NPETEH3HIO;

HAUMEHOBAaHUE CTPYKTYPHOTO MOAPA3ICIICHUs, TOJKHOCTh, (PaMHIIMIO, UM M OTUECTBO (ITOCIICAHEE - IPU
HanM4uM) paboTHUKa (QoHMA, areHTa (IIpH HAIWYNH MHQOpMANWM), aercTBue (Oe3neicTBre), peleHne
KOTOPOTO O0XKaIyeTcs;

COZIEPKATEIBHYI0 XapaKTePUCTHKY 00XKallyeMoro JieiicTBus (0e3eiicTBuS ), pelIeHHs;

NPUYUHBI HECOTIIACHS ¢ 00XKAITyeMBbIM JIHCTBHEM (0e3/efiCTBUEM), PEILICHHUEM;

00CTOsITENbCTBA, HA OCHOBAHUM KOTOPBIX MOJIy4YaTelb (PMHAHCOBBIX YCIYI' CUMTAET, YTO HAPYIICHBI €ro
IpaBa, CBO6OZH)I MU 3aKOHHBIC HHTCPECHI, CO3JaHbl MPEIATCTBUA K HX pC€aiM3allud HJIW HCE3aKOHHO
BO3JIO)KEHA KaKasi-THOO 00S13aHHOCTS;

a/ipec AIIEKTPOHHOM MOYTHI, €CIIM OTBET AOJDKEH OBITh HAalpaBiieH B (POpME 3JIEKTPOHHOTO JOKYMEHTA, M
MIOYTOBBII aZipec, €ClM OTBET JOJDKEH ObITh HAallpaBieH Ha OyMa)KHOM HOCHUTEIIE;

WHBIE CBE/ICHUS, KOTOPbIE MOTy4aTelh GUHAHCOBBIX YCIYT CUUTAET HEOOXOIUMBIM COOOIIUT;

KOITUM JTOKYMEHTOB, IOJITBEP)KIAIOIINX W3JIOKEHHbIE B MPETEH3HU OOCTOATENBLCTBA. B 3TOM cityuae B
NPETeH3UH IPUBOANUTCS MEPEUEHb NPUIAraeMbIX K HEMY JJOKYMEHTOB.

B cnyuae HanpaBneHus IpEeTeH3UN OT IMEHHU NOTy4arens (HHAHCOBBIX YCIYT €r0 MpPeACTaBUTENEeM K Hel
JOJIZKEH 6BITB ITPUIJIOKEH JOKYMCHT, HO}ITBCp)K)IaIOHII/H‘/'I MOJITHOMOYMSA NMPEACTABUTEIIA HAa OCYHICCTBIICHUC
TaKUX JCHCTBHUIA OT HIMEHH MOTy4aTelsi (UHAHCOBBIX YCIYT.

[perensun paccmarpuBaroTcss (GOHIOM B TOpPSIKE, YCTAaHOBIEHHOM HactosmM CraHmapToM JUis
paccMoTrpenus GpoHIoM oOpalleHuid orydareneld PUHAHCOBBIX YCITYT.

4. Ilpn Hamumumu B HOroBope 00 OKazaHWMM (PMHAHCOBBIX YCIYr ¢ (OHAOM YCIOBUS O NMPUMEHEHUH
NPOLEAYPbl MEAHALIMK BOZHUKIINHI CIIOp MEX Ty (POHIOM H MoTyyaresieM (UHAHCOBBIX YCIYT JOJKEH OBITh
YPETYIUPOBAH C UCIIOJBb30BAHUEM MEAUATUBHBIX IPOLENYD.

5. Criopsl ¥ pa3HOTIIAcHs, CBSI3aHHBIE C UCTIOIHEHHEM (POHJIOM JIOTOBOpa 00 OKazaHuK (PUHAHCOBOH YCITyTH,
MOTYT OBITH pa3peLIeHbl B 10CYAe0HOM MOPAAKE CaMOperyaupyeMoi opranu3anuieid B popmMax 1 Mopsizike,
MpEAYyCMOTPEHHBIX €€ BHYTPECHHUMHA JJOKYMCHTaMHU.



6. [Ipy BO3HUKHOBEHHUN MEXJTY MoTy4aTeneM (pHHAHCOBBIX YCIIYT U (POHJIOM CIIOPOB, pa3pelieHue KOTOPBIX
B cooTBeTcTBUU ¢ DenmepanbHbpM 3akoHOM 0T 4 mroHS 2018 roma N 123-®3 "O06 ymoaHOMOYEHHOM 10
mpaBaM TMOTpeOUTEICH (PUHAHCOBBIX YCIYT" OTHECEHO K KOMIICTCHIIMHM YIOJHOMOYEHHOTO IO IpaBaM
norpeduteneld (PUHAHCOBBIX yCIyI, 10 OOpalleHuss B Cyld CHOP TOMJICKUT PACCMOTPEHUIO
YIOJIHOMOYCHHBIM T10 MpaBaM MoTpeduTeneit (GPUHAHCOBBIX YCIIYT.

7. Vicrionp30BaHKe YKa3aHHBIX B HACTOSIIEH CTaThe MPOIEenyp NOCYAeOHOTO MOPSIIKa pa3pelieHus CIIOpOB
HE JIMIIAET MoJTyJyaress (PMHAHCOBBIX YCIIYT MpaBa Ha CyIeOHYI0 U MHYIO 3alllUTy CBOMX MPAB U 3aKOHHBIX
WHTEPECOB.

Cratbs 19. Ananu3 oOpaineHul, 3asBICHUN W mpereH3ui. [IpuHATHE pelieHui O I1eNIeco00pa3sHOCTH
NPUMEHEHUs] Mep, HallpaBICHHBIX Ha YAyYIICHHE KadecTBa OOCIY:KMBaHHS MOydaTesieidl (PMHaHCOBBIX
YCIIYT, IO pe3y/bTaTraM aHajln3a oOpaleHuH

1. ®oHx IPOBOAUT aHaM3 KauecTBa OOCITYKMBaHUS MoNydyareneil (UHAHCOBBIX yCIYT, B X0O[€ KOTOPOTO
OCYILIECTBIISICT MPOBEPKY MOPsAKa OKa3aHUS (PMHAHCOBBIX YCIYT W MPHUHAMAET HEOOXOOUMBIE MEPHI, B
ClIydae HapyLIeHUs 3TOTO IMOpAIKa.

2. @®oHx wucHoNb3yeT OOpalleHusi, 3asiBICHUS M NPETEH3MHM B LENAX aHaJlu3a YPOBHS KadyecTBa
oOciykuBaHusl GOHAOM IMoOTydaTeneil GUHAHCOBBIX YCIYT, a TaKKe WHBIX HE()MHAHCOBBIX MOKa3aTeiel,
JaHHbIE O KOTOPBIX MOXKHO IOJIYYUTh B XOJI€ aHaJIN3a 0OpalleHnH, 3asBJICHUI U IPETCH3UH.

@DoHA MPUHUMAET PEIICHHUs O ILeJIecOO00pa3HOCTH NPUMEHEHHsS MEp, HalpaBiICHHBIX Ha YIIydlIeHHUE
KauecTBa OOCITy)XWBaHMS TMoOJydaTeNield (UHAHCOBBIX YCIYT, MO pe3yibTaraM aHajiu3a OOpalleHHH,
3asIBJICHUN U ITPETEH3UI.

I'maBa 6. Ocy1iecTBiICHHE CaMOPETyIUPYyEMOI OpraHu3aiueit
KOHTPOJIS 32 COOJTIOIEHIEM WICHAMH CaMOpPETYIIMpyeMOl OpraHu3aluu
TpeboBanmit CraHmapra

Crarbsa 20. Tlopsimok OCYIIECTBICHHS CaMOPETYIMPYEMOH OpraHu3aiieil KOHTPOJSl 3a COOMIOACHHEM
YJIeHaMH CaMOpETyJINpyeMoi opranuzaiuu TpedoBanuii Crangapra

1. Camoperynupyemasi OpraHu3anus OCyLUIeCTBISIET CISAYIOLINE IeHCTBUS 110 KOHTPOJIIO 3a COOIOACHUEM
YJIeHaMH CaMOpEryJINpyeMoi opranu3anuu TpeboBanuii Ctangapra:

1) IpOBOJNT B OTHOIIIEHHUH YJICHOB CAMOPETYIIMPYEMO OpraHU3aluy IPOBEPKH COOIFOCHUS TpeOOBaHUIA
Cranpgapra;

2) HampapisieT WIeHAM CaMOpPETYJIMPYyeMOW OpraHu3aluH 3arnpochkl U (Win) TpeOOBaHMS, CBSI3aHHBIC C
coOmonenneM TpeboBanuii CTaHgapTa, B TOM YHCIE 3allPOChl O MPENOCTABICHUH KOMUN OTBETOB Ha
oOparieHus nonyyareseil prHaAHCOBBIX yCIYT;

3) mOpoBOAMT MEPONPHUATHS IO KOHTPOJIIO, B XOAE KOTOPBIX CAaMOPETYIMPYEeMOH OpraHu3auuei
OCYUIECTBIISIOTCS JEMCTBUSA IO CO3JaHHMIO CHUTYallMW JJIs COBEpIICHHs Omepanuu (CACNTKH) B HENAX
MIPOBEPKU COONIOACHUS WICHAMH CaMOpPerylupyeMol opranu3anuu tpedosanmii Cranmapra (manee, ajis
1eJeil HacTOsIIEeH CTaThH - IPOBEPOYHBIE MEPOTIPHUSTHS).

2. JleiicTBUA, YKa3aHHbIE B IyHKTE 1 HACTOAIIEH CTAaTbU, MPOBOAITCS CAaMOPETYIUPYEeMOil opraHu3anuen B
TOpsJIKE, IPETYCMOTPEHHOM CTaHAAPTOM, PEIIAMEHTUPYIOIINM MOPSI0K IPOBEAECHUS IPOBEPOK, U (WIIN)
WHBIMHA BHYTPEHHHUMH JOKYMEHTAMH CaMOpPETYIMPYEMOW OpraHu3alid, U MOTYT OCYIIECTBIATHCS Ha
OCHOBaHUHU:

pelIeHus] MOCTOSHHO JEMCTBYIOIIEr0 MCIOIHUTENBHOTO (KOJIIETHAIBHOTO) OpraHa CaMOperylnupyeMon
OpraHH3alNy;

oOparieHuii rocyapcTBeHHBIX opranoB, banka Poccun, nmomyvareneit GuHaHCOBBIX YCIIYT;

cooOmIeHus, OMYOJMKOBAaHHOTO B CPEICTBAX MAaccOoBOM HH(MOPMAIMKM O HAPYNICHUSX UICHOM
caMOperylupyeMoll opraHu3aliy TpeOOBaHUI 3aKOHOAATEIhCTBA O HETOCYNAPCTBEHHBIX MEHCHOHHBIX
¢doHaax, B TOM 4Hcie HOPMAaTUBHBIX akToB banka Poccuu, 6a30BBIX CTaHAAPTOB, BHYTPEHHUX CTaHAAPTOB
Y MHBIX BHYTPEHHHUX JOKYMEHTOB CaMOPETYJIHPYEMOM OpraHn3alyy, B TOM YHCIIE TIOBJIEKIINX HapyIIeHHE
NpaB ¥ 3aKOHHBIX HHTEPECOB TOJTyyareneil PUHAHCOBBIX YCITYT.

3. IIpoBepo4HOE MEpPONPUATHE, YKa3aHHOE B MOANYHKTE 3 MyHKTa 1 HACTOSILIEH CTaThbH, OCYIIECTBISAETCA
CaMOpEryJIupyeMOol OpraHu3alueil caMOCTOsTEIbHO 00 ¢ MpHUBJIeUeHHEM TpeTbux Jul. [IpoBepounoe
MEpPOMNpPHUATHE MOXKET TMPOBOMUTHCS TPETHUMH JIMLAMH II0 TOPYYEHHUIO, 3a CUET, B WHTEpecax U B
COOTBETCTBHHM C IUIAHOM TIPOBEPOK CAMOPETYIHPYEMOM OpraHM3allid Ha OCHOBAaHWHU TPaXKIAaHCKO-
MIPaBOBOTO JJOTOBOPA.

[TpoBepouHOE MEPOTIPUITHE OCYIIECTBISIETCS O€3 MPeBapUTENLHOTO yBeJOMIIeHHS (hOHA.



4. Tlo pesynapraraM OCYIIECTBICHHS MPOBEPOYHOTO MEPONPHUATHS PaOOTHHKOM CaMOpETryIHpyeMon
OpraHMu3aIyel WIh TPETHUM JIUIIOM, IIPOBOAMBIINM IIPOBEPOYHOE MEPOTIPUATHE, COCTABIISETCS aKT.

B cnyvae BhIABICHMSI TPU3HAKOB HapyIICHUH 00s3aTenbHBIX TpeOoBaHui Hactosuiero CraHmapra
uHpOpMAIHsI O MPOBEPOYHOM MEPONPUATHHU JOJDKHA OBITh MPEJOCTaBICHA MPEACTABUTEIIO (OHIA, B
OTHOIIIEHUH KOTOPOTO OBLIO MPOBEAEHO MTPOBEPOTHOE MEPOTIPUSTHE B CPOK, YCTAHOBICHHBIM CTaHAAPTOM
CaMOperyIupyeMoi OpraHu3aIiy, PerIaMeHTHPYIOUIIM ITOPSI0K MPOBEAESHHS TPOBEPOK.

[Topsimok ¥ CPOKM COCTaBJICHUS M TMOMIMUCAHUSA aKTa IO pe3ylbTaraM IMPOBEPOUYHOIO MEPONPHUATUS
OTIpE/IETISTIOTCS] BHYTPEHHUMH CTaHAAPTOM, PETIAMEHTHPYIOIIUM MTOPSAIOK IMPOBEICHUS TPOBEPOK, U (WIIH)
WHBIMA BHYTPEHHUMH JOKYMEHTaMU CaMOPETYINPyEeMOH OpraHH3allwH.

AKT ¥ IOATBEPKAAIOIINE JOKYMEHTHI IEPEAIOTCA B CAMOPETYIUPYEMYIO OPTaHU3AIHIO B IESIX TPUHATHS
pelIeHuss 0 HEOOXOMMMOCTH TPUMEHEHHUS MEP B OTHOIICHUHW YICHA CaMOPETYIMPYEeMOU OpraHH3allWH.
YKa3aHHbIE TOKYMEHTBI XPaHATCSA CaMOPEryIupyeMOil OpraHu3alueil B TeYeHUE S JeT.

I'maga 7. YcnoBus B3auMosieicTBYsI POHIOB C areHTaMu

Crarbs 21. O6mme TpeOOBaHNS K B3aNMOICHCTBHIO C areHTaMHU

1. ®oHp nmoymkeH mpu BHIOOpE areHTa OLIEHWTH OMBIT U PEe3ylbTaThl PabOThl areHTa M0 HMCIOIHEHHUIO
areHTCKUX IOTOBOPOB, MPEAMETOM KOTOPBIX SIBSUIOCH OKa3aHHE YCIYr 10 aHaJOTMYHBIM J0TOBOpaM
oka3aHus (uHAHCOBBIX ycinyl. He momyckaercs mpuBneueHHe (OHAOM B KadeCTBE arcHTOB JIML, B
OTHOUICHUU KOTOPBIX OCYIIECTBISIOTCS MeEphl NOCYACOHOW caHalluM, WM BO30yXJAeHa Mpolemypa
0aHKPOTCTBA B COOTBETCTBUHM ¢ DeepasibHbIM 3aKkoHOM 0T 26.10.2002 N 127-®D3 "O HecoCTosITeIbHOCTH
(bankporcTBe)', WIM B OTHOLIGHWH KOTOPBIX TAaKUE MPOLEIyphl NPUMEHSIMCh B TEUCHUE [BYX
MPEIIIECTBYIOMUX JIET.

2. ®oHp 00s13aH oOecreunBaTh areHTOB CIEAYIONICH akTyalbHOW HHpOpPMAaIUel U JOKyMeHTaMu (TIPH UX
HaJTUIHH):

2.1. B mensix 3aKi04eHUS JOTOBOPOB HETOCYNAPCTBEHHOTO NIEHCHOHHOTO O0ECTICUSHHS:

JOKYMEHTaMH, TIOJITBEP K JAIOIIUMHE MTOJTHOMOYHS areHTa;

KOMUSIMH (CKaH-00pa3aMu) MEHCHOHHBIX TpaBil POH/A;

KOTIASIMU (CKaH-00pa3aMu) JIUIEeH3UN (HOH/IA;

(bopMaMu OTOBOPOB HETOCYIAPCTBEHHOTO IIEHCHOHHOTO 00€CTIeUeHUS;

uHpopmared o QoHme (agpec Mecta HaxXOKIeHHs, TelnedoH, aapec B  WHPOPMAIHOHHO-
TEJIeKOMMYHUKaAIMOHHOW ceTu "WHTepHer", mHDOpManus o monokeHuH (oHIa Ha pPHIHKE (BKIFOYas
HCTOPHIO U MOKa3aTeH AesITeNbHOCTH (POHAA, €T0 PEHTUHTN);

KOMusIMH (CKaH-00pa3aMu) KiIo4eBbIX WHPoOpMaMoHHBIX AokyMeHTOB (KW/I) mo HerocymapcTBeHHOMY
NEHCUOHHOMY 00€CTIEUEHHIO.

2.2. B nensx ucnosHeHus1 0043aTeNbCTB MO 3aKII0YEHHBIM I0r0BOpaM 00 OKa3aHUH (PMHAHCOBBIX YCIYT:
KOTTUSIMH (CKaH-00pa3aMu) CTPaxoBbIX (IEHCUOHHBIX) MpaBui GoH/A;

KOMUsIMU (CKaH-00pa3amMu) JIMIeH3UU (OHJIA;

KOMUsIMU (CKaH-00pa3amu) ycraBa GoH/Ia;

uHpopmared o QoHme (agpec Mecta HaxOKIeHHs, TelnedoH, aapec B WHPOPMAIHOHHO-
TEeTIEKOMMYHUKaIIMOHHOH cetn "MuTepuet").

3. ®onHa 00s3aH NPOUHGOPMUPOBATE Aar€HTOB, SBIISIOIUXCS GU3MUECKUMH JIUIIAMH, O IIPaBE MOITydaTes
(MHAHCOBBIX YCIYT (€ro MpeacTaBUTeNs) TPeOOBaTh MPEABSIBICHUS Ul O3HAKOMIICHUS 110 TPeOOBAaHHIO
nojiy4arenss (DMHAHCOBBIX YCIYr (€ro MpeACTaBUTENS) TOKYMEHTA, MOATBEPKIAIOIIEr0 MOJTHOMOYHS
areHTa.

Crarbs 22. TpeOoBaHHS K YCIOBUSM JOTOBOPA, 3aKITI0YaeMOro (hOHIOM C areHTOM

1. dns nepenaun GpoHaoM areHTy QyHKIMNA (OHAA MO OCYIIESCTRICHHUIO JCITEILHOCTH IO 3aKITFOYCHHIO
JIOTOBOPOB HETOCYJapCTBEHHOTO MEHCHOHHOTO obecredeHns (POHA 3aKII0YaeT ¢ areHTOM IPakKIaHCKO-
NPaBOBOM JIOTOBOP, KOTOPBIA JIOJDKEH COJEpKaTh yKazaHWe Ha OOS3aHHOCTH COOJIOnarh TpeOoBaHUS
CrannmapTta, mpeayCMOTPEHHbBIE TyHKTOM 3 ctarhu 1, cratheit 21, moamyHKToM 3 U 4 ITyHKTa 2 HACTOSIIICH
crarbu CTaHIapra, BHYTPEHHUMH CTaHIApPTaMH CaMOPETYIMPYeMON OpraHH3allld, WICHOM KOTOPOH
aBysiercst poHA, o paboTe ¢ areHTaMu (IIpH HAJTUUWH).

2. JloroBop, 3akiito4aeMblii POHIOM C areHTOM, JOJIKCH COIEP)KaTh IMOJIOKEHHUS 00 OTBETCTBEHHOCTH
areHra:

1) 3a mpenocTaBiIeHUE areHTOM HEAOCTOBEPHBIX CBEACHUU O JOXOTHOCTH (POHAOB OT MHBECTHPOBAHUS
TICHCUOHHBIX HAKOIUICHHH (pa3MelIeHus IIEHCHOHHBIX PE3EPBOB);



2) 3a HEHCTIOHEHHE TN00 HeHaUIeKallee HCIIOJIHEHNE ar€HTOM JaHHbIX eMy (pOHI0M nopy4eHui. Takumu
MIOJIOKEHUSIMU MOTYT SIBJIATHCS:

- YCTaHOBIIEHHE WTpPaHBIX CAHKIMHA MO KaXIOMY BBIIBICHHOMY CIydar0 HEHCHONHEHHs 100
HEHaJUIKAIero UCIIONHEHHS areHTOM JIaHHBIX eMy (POHIOM MOpYyUYEHHH, TOBIEKIIEr0 HapyIIeHUE MIPaB U
3aKOHHBIX HHTEPECOB MOJIy4yareneil (PMHAHCOBBIX YCIIYT;

- TIOJIOKEHHUSI O KOMIICHCALMM CBEPX IUTPa(HBIX CAHKLUN NPUYMHEHHBIX (POHIY YOBITKOB B pe3yibrare
HEHCIIONHEeHUST JTMO0 HEHAIUIekKAIero HCIOMHEHNUSI areHTOM JAaHHBIX eMy (OHIOM TOpyYeHHH,
MOBJICKILIETO HapYyLICHUE NIPaB U 3aKOHHBIX MHTEPECOB NOIy4daTeaei (PMHAHCOBBIX YCIIYT;

- 00513aHHOCTb areHTa M0 YCTPAHEHHUIO HEraTUBHBIX ITOCICACTBUNA HEHCIOIHEHHS J100 HEHAJIEKAIIETro
WCIIOJIHEHHUSI arceHTOM JaHHBIX eMy (OHAOM MOpYyYeHHH, MOBJEKIIEr0 HapylIEHHE MpaB W 3aKOHHBIX
MHTEPECOB Moyyareneil UHAHCOBBIX YCIYT, CBEPX IUTPa(HBIX CAHKIHA.

3. B ciry4ae eciau 10roBop, 3aKkiIrodaeMblii (JOHAOM M ar€HTOM, IIPEAYyCMaTPUBAET IPaBO areHTa UCIIOJIHAT
CBOM 00s13aTENILCTBA IO JOTOBOPY C MPHUBICYEHHEM TPETHHX JIHI, AOTOBOP AOKEH MperycMaTphBaTh
00513aTeNbCTBO areHTa NpefoCTaBUTh QOHIY B YCTAaHOBICHHON QOHAOM QopMe MepedeHb TaKUX TPETbHX
JIMII U HECTH OTBETCTBEHHOCTH 33 MX JEHCTBUSA KaK 3a CBOM COOCTBEHHbIE. B COOTBETCTBHM € YCIOBHAMHU
TaKoro Jorosopa ()OHIA C areHTOM areHT He JIOJDKEH JOIMYCKAaTh 3aKJIFOYEHUS TPETbUM JIMIIOM C MHBIMU
JUIIaMH JIOTOBOPOB HETOCYIapPCTBEHHOTO NMEHCHOHHOTO 00eCTIieueHus] OT UMEHHU (POH[A, 32 UCKIIOUCHHEM
CJIy4aeB, KOrrna B COOTBETCTBHHM ¢ MMyHKTOM 1 cratbu 187 I'paxknanckoro koaekca Poccuiickoit deaepannn
TPEThE JIMLO MOXKET JIeHiCTBOBAaTh Ha OCHOBE IepenoBepus. [lopsaok U MOCIEACTBUS TaKOTO IepeaIOBEPHs
OTIPENEIISIIOTCS. TI0 TpaBWIIaM, TPETyCMOTPEHHBIM cTarbeit 976 I'pakmanckoro komekca Poccuiickoii
®denepanuu.

4. Ilomumo TpeOOBaHWH, MEPEUNCICHHBIX B IyHKTe | HACTOSIIEH CTaTbH, IOTOBOP C areHTOM JOJDKEH
COZIEPIKaTh TOJIOKEHUS, TIpelycMaTpuBaolIie npaBo (GoHIa HA OAHOCTOPOHHUH OTKa3 OT HCIIOTHEHUS
00s13aTeNbCTB MO JOTOBOPY C arcHTOM W (WiHM) MPUMEHEHHWE K HeMy IITpadHBIX CaHKIHMH B Cllydae
HapyLIEHUS MOCJIEIHUM YCIOBUN JOTOBOPA, YKA3aHHBIX B MOAMYHKTaX 1 - 2 MyHKTa 2 HACTOSLIEH CTaThHy,
a TaKKe B CIydyae OTKa3a areHra (JMLa, OCYLISCTBISIOIETO B3aUMOJACHCTBHE C IONy4aTesIsiMH
(PMHAHCOBBIX YCIYT, B TOM YHCJE B LEISIX 3aKIIOUEHHS JOTOBOPOB HETOCYIapCTBEHHOTO MEHCHOHHOTO
obecrieueHus1) OT MPOXOKICHNSI HHCTPYKTaKa, OPraHM30BaHHOTO (DOHJIOM B COOTBETCTBHUU CO CTarheil 23
Hacrosuero Crangapra.

5. Jlo 3akioueHHs AOTOBOpa C areHToM (DOHJ TakKe JOJDKCH MONYYUTh OT areHTa - (pU3MYecKoro Jnia
(pabOTHUKOB areHTa - IOPUANIECKOTO JINIIA M TPETHUX JIUII) coracue (PU3NIeCKOro JIHIa Ha 00paboTKy ero
NEPCOHANBHBIX IAHHBIX U JAHHBIX O €T0 JIESTEIBHOCTH (B TOM YHMCIIE HA UX PACIIPOCTPAHEHHE), B TOM YHUCIIE
CaMOpEryJIupyeMoii OpraHu3alye 1 ee WieHaMH, B COOTBETCTBUH C TpeOoBaHUAMHU DenepalibHOro 3aKoHa
ot 27 urons 2006 roga N 152-03 "O nepcoHaNbHBIX TaHHBIX".

6. JloroBop c areHTOM MOXET COIep)KaThb IOJIOKEHUS, NPeIyCMaTPUBAIOLINE MPe0CTaBICHHE (HOHIOM
areHTy IpaBa IpreMa OT Mojyyaresiell QMHAHCOBBIX YCIIyT OOpalleHHi, HarpasieHus! B GOH IPUHSATOTO
oOpamieHus (MpeTeH3uu), HapaBiIeH!sl MOATOTOBIEHHOTO (OHIOM OTBeTa Ha obOpaileHue (PETeH3UIO)
NoJTy4aTento GUHAHCOBBIX YCIYT.

[Moctymuienne oOpamenust (MpeTeH3uH) Nonydarens (QUHAHCOBBIX YyCIyr B (QOHJ (ero areHry)
PETUCTPHUPYETCS B CHUCTEME JOKyMeHTooOOpoTa ¢oHJa (ero areHTra) He IMo3JHee padodero JHs,
CJICAYIOIIETO 32 THEM MOCTYIUICHHsT OOpalleHus ToTy4yareliss (UHAHCOBBIX YCIIYT, IPU 3TOM CPOK OTBETa
Ha oOparnieHne (TIPETEeH3UI0) PACCUMTHIBACTCS C JAATHI MOTy4YeHMsI oOpalieHus: GOHIOM (€0 areHTOM).

Cratps 23. TpeboBaHMs K OpraHU3aIMH IPOBEACHHUS HHCTPYKTaxKa

1. Tlocne 3akirodeHus AOroBopa ¢ areHToM, (OHJ B TEUCHHUE CPOKA, YCTAHOBJIEHHOTO JOTOBOPOM,
3aKJIIOYEHHBIM C areHTOM, OpraHU3yeT MHCTPYKTaX areHTa (JIML, OCYIIECTBISIOMMX B3aUMOAEHCTBHE C
nojy4arensiMi (PMHAHCOBBIX YCIYT, B TOM YHUCIIE B IEJSIX 3aKIFOYCHHUS JOTOBOPOB HErOCYJIapCTBEHHOTO
MIEHCHOHHOTO obecriedeHus). B pamkax mHcTpykTaxa (OHJ JOJDKEH MPOBOJUTHL O3HAKOMIICHHE areHTa
(Jtnn, OCyIIECTBISIOMMX B3aMMOJCHCTBUE C MOTy4aTeNsIMH (PMHAHCOBBIX YCIYI, B TOM YHCIIE B LEIAX
3aKITFOYEHHSI IOTOBOPOB HErOCYAapCTBEHHOTO MEHCHOHHOTO 00ECIeUeHNs1) CO CIIEAYIOIe nHPOpMaIei:
1) ocHOBBI IEHCHOHHOM cucTeMbl Poccmiickoit demepariim;

2) OCHOBBI JEATENBFHOCTH HETOCYApPCTBEHHBIX MEHCUOHHBIX (POHAOB MO 00S3aTENILHOMY IEHCHOHHOMY
CTpaxoBaHUIO (ecii POH OCYLIECTBISIET IEATEIBLHOCTD MO 00s3aTEIbHOMY IEHCHOHHOMY CTPaxOBaHHMIO);
3) OCHOBBI JEATENILHOCTH HETOCYJapCTBCHHBIX IIEHCHOHHBIX (JOHJOB TIO0 HETOCYIapCTBEHHOMY
MIEHCHOHHOMY 00€CIIEUeHHIO;

4) undopmauust o ¢douzae (aapec, tenedoH, agpec B MHYOPMALMOHHO-TEICKOMMYHHUKALIIOHHON CEeTH
"UnTepuet");



5) TeXHONOTWsl TpPHBJICUCHUS TMOIydaTeNedd (UHAHCOBBIX yCIyr B (OHJ IO HETOCYIapCTBEHHOMY
MIEHCHOHHOMY OO€CIIEYeHHI0 C ONMHCAaHWEM TIpaB TNoJy4areied (PUHAHCOBBIX YCIYT, OTpaHUYEHUS
JIeAITENIbHOCTH areHTOB, YCTaHOBIEHHBIE HACTOSIIUM CTaHapTOM, OTBETCTBEHHOCTh ar€HTOB 110 JOTOBOPY,
a TaKKe MHbIe 0053aHHOCTH areHTOB U (POHIA, YCTAaHOBIICHHBIE JOTOBOPOM, 3aKIF0YaEMbIM MEXK/y alr€HTOM
1 (OHIIOM, ¥ 3aKOHOAATEIIECTBOM O HETOCYIapPCTBEHHBIX TIEHCHOHHBIX (hOHIAX;

6) TeHCHMOHHBIE CXeMbl (POHZA, B COOTBETCTBHM C YCJIOBHSAMH KOTOPBIX 3aKJIIOYAIOTCS JOTOBOPHI
HETOCYAapCTBEHHOTO TEHCHOHHOTO OOeclieueHHs C IMPHUBJICYCHHUEM areHTa (WL, OCYIICCTBIISIONINX
B3aMMOJICHCTBHE C IONydYaTelsiMid (PUHAHCOBBIX YCIYT, B TOM YHCJE B IIEJSAX 3aKITIOYEHHS TIOTOBOPOB
HETOCYIapCTBEHHOTO TIEHCHOHHOTO 00EeCTICUeHHS );

7) cylIecTBEeHHBIE YCJIOBHSA AOTOBOPOB HErOCYAapCTBEHHOTO MEHCHOHHOTO OOECIEYeHMs, B TOM YHCIe
YCIJIOBUS TOCPOYHOTO MPEKPAIIEHNs YKa3aHHbBIX JOTOBOPOB;

8) TtexHomorus OGOpPMIIEHUS JOTOBOPOB HETOCYIApPCTBEHHOTO IIEHCHOHHOTO OOECHEeYeHHs] M WHBIX
HEOOXOMMBIX ISl KX 3aKJIFOYCHHUS JOKYMEHTOB B COOTBETCTBUU C TPEOOBAHUSIMU HOPMATHUBHBIX MTPABOBBIX
aktoB Poccuiickoit denepanuy 1 HOpMaTHUBHBIX JJOKYMEHTOB (DOH/IA.

2. Ilo pe3ymbraraM HWHCTpPYKTaxa (OHA MPOBOJUT OIEHKY PE3yIbTATOB HHCTPYKTa)ka areHTOB (JIHII,
OCYIIECTBIISIONINX B3aUMOJCHUCTBHE C TMONydYaTeNsIMH (DUHAHCOBBIX YCIYL, B TOM YHCIE B IIENAX
3aKIIIOUCHHS  JIOTOBOPOB  HETOCYIapCTBEHHOTO  TICHCHOHHOTO — oOecriedeHus). ATeHTHl  (JIHIa,
OCYIICCTBIISIONINE B3aWMOJEHCTBHE C TMOMydarelnsMu ()MHAHCOBBIX YCIYI, B TOM YHCIIE B IMENSIX
3aKJTFOYEHVISI IOTOBOPOB HETOCYIaPCTBEHHOTO TIEHCHOHHOTO 00eCTIeueH ) MOTYT IIPUCTYTIATh K padoTe ¢
MOoJTy4aTeNsIMH  (DMHAHCOBBIX YCIYT TOJBKO TIOCIE MPOXOXKICHUS WHCTPYKTaka, a B cCiydae He
MPOXOXKACHUSI MHCTPYKTaka JOMYCKAIOTCA K PaboTe C MoiyyarelnsiMd (UHAHCOBBIX YCIYT TOJBKO B
MOPSIIKE, YCTAHOBJIEHHOM IyHKTOM 4 cTartbu 13 Hacrosiero Crannapra.

3. B cinyuae oTkasza areHTa (JiMiia, OCYIICCTBIISIONICTO B3aUMOICHCTBHUE C TOIYyYaTeIIMU (PUHAHCOBBIX
YCITYT, B TOM YHUCJIE B X 3aKIFOYCHHUS JOTOBOPOB HETOCYJAPCTBEHHOTO IEHCHOHHOTO 00ECIICUeHHS ), OT
MIPOXOXKICHUSI MHCTPYKTaXa, a TaKKe B CIydae BBISBICHUS HEYIOBICTBOPHUTEIBHBIX PE3YIBTATOB IO
pe3ynbTaraM WHCTPYKTaka (POHA B OMHOCTOPOHHEM IOPAIKE OTKA3hIBACTCS OT WCIIONHEHHS IOTOBOPA C
ArcHTOM B CPOKHU U MOPAAKE, YCTAHOBJIICHHLIC YKAa3aHHBIM JOTOBOPOM.

4. ®ouxa 00s3aH OCYIIECTRIATh HH()OPMUPOBAHUE areHTOB (JIUI, OCYIIECTBISIFOIINX B3aUMOICHCTBUE C
MoNydyaresiMi (PMHAHCOBBIX YCIYT, B TOM YHCIIE B LEJSIX 3aKIIOYCHHS OTOBOPOB HETOCYIAapPCTBEHHOTO
MICHCHOHHOTO o0ecreyeHnsi) 00 M3MEHEHUSAX 3aKOHOAATENhCTBA O HETOCYAapCTBEHHOM IEHCHOHHOM
obecrieueHur 1 00s3aTeIbHOM MIEHCHOHHOM CTPaXOBaHHH, a TAK)KE TEXHOJOTHSX 3aKITFOYSHUS JIOTOBOPOB
HETOCYIapCTBEHHOTO IEHCHOHHOTO 00ECTICYeHHSI.

Crarbs 24. Benenue GoHIOM U caMOpEryIupyeMOi OpraHn3aeil peecTpoB areHTOB

1. ®onx 00s13aH GOpMUPOBATH U IOAJEPKUBATH B aKTyaJIbHOM COCTOSTHUM CIIMCOK CBOMX areHTOB (Hajee -
peectp areHToB). POHA BKIIIOYAET B PEECTP areHTOB JaHHbIE 00 areHTax, HaJeJeHHBIX MTOJTHOMOYUIMH Ha
npe/cTaBlIeHNe WHTEpecoB (OHIA, HA OCHOBAHMHW 3aKIOYEHHOTO TPaKIaHCKO-TIPABOBOTO JIOTOBOpa
(TpaXkIaHCKO-TIPABOBOTO JIOTOBOpA M JIOBEPEHHOCTH) B TeueHWe S5 (maTh) pabouymx AHEH C JaThl
3aKJIIOYEHHS] IPaKIaHCKO-TIPaBOBOrO 10roBopa. K Takum JaHHBIM OTHOCSITCSL:

B OTHOIIIEHUH areHTa, SBISIONIETOCs QU3NIeCKUM JTUIOM, (aMUIIHsL, UMSI, OTYECTBO (ITPHU HAJTHMYHH), aIpeC
pETUCTpALIUY TI0 MECTY JKUTENIbCTBA, TOYTOBBIH afpec U agpec AMEeKTPOHHON MOYThI, PEKBU3UTHI MTACTIOpTa
(MHOTO TOKYMEHTa, yaocToBepstomero auanocts), MHH, CHUJIC;

B OTHOLIEHUH areHTa, sIBJISIOMIETOCs IOPUINYECKUM JIMLIOM, TTOJIHO€ HAMMEHOBAaHNE U MECTO HAaXOXKICHHS,
OI'PH, HH ropuauueckoro iuia, IOYTOBBIN ajipec, afpec MEKTPOHHON MOYTHI.

[Ipekpamenre y areHTa yKa3aHHBIX B a03ale NEPBOM HACTOSIIETO IyHKTA ITOJTHOMOYUH SIBISIETCS
OCHOBaHHUEM JUIsl HCKIIFOUEHUS €r0 U3 peecTpa areHToB. DOHA MCKIIIOUaeT areHTa U3 peecTpa arecHToB B
TedeHne 5 (mATH) pabounx THEH C IaThl IPEKpaIIeHNs €ro TMOJTHOMOYHNA Ha MPEICTaBIeHHE HHTEPECOB
dona.

[Tomumo peectpa areHToB GOHJ TAKKE 00S3aH BECTH CIIMCOK areHTOB, IPABOOTHOIIEHHUS C KOTOPBIMU ObUIH
MIPEKPAIeHBI [0 OCHOBAHMSIM HEUCIIOTHEHHUS MU TIPUHATHIX 0053aTENIbCTB, MTOBIEKIIETO HAPYIIICHHUE TPaB
Y 3aKOHHBIX MHTEPECOB Moydareieii (MHAHCOBBIX yCIyT (J1ajiee - peecTp HeT0OPOCOBECTHRIX areHTOR).
@DoHA BKIIOYAET B PEeCTp HEJOOPOCOBECTHBIX areHTOB AAaHHBIE 00 areHTax, rpa)IaHCKO-TIPaBOBBIC
JIOTOBOPBI C KOTOPBIMH OBLIM NPEKpalleHbl M0 OCHOBAHHMSM HEHUCIIONHEHHS MPUHATHIX 0053aTelbCTB,
MOBJIEKIIIETO HApyIIEHHE MpaB M 3aKOHHBIX WHTEPECOB IMOiydaresiell (PMHAHCOBBIX YCIyT B TEUEHHE 5
(1siTH) pabovmx THEW C JaThl PACTOPKEHHUS TPaXkKIaHCKO-TIPABOBOTO JJOTOBOPA.

B peectp He0OPOCOBECTHBIX areHTOB BKJIIOYAIOTCS CIEAYIOIINE JaHHbIE: (paMuius, UMs, OTYECTBO (IIpU
HaJIMYUHM) B OTHOIICHWW areHTa, SBISIONIErocs (PM3MYECKWM JIHUIIOM, TOJIHO€ HAaWMEHOBAaHWE, MECTO



HaxoxaeHnss u OIPH B OTHOIIEHWHM areHTa, SIBISIOIIETOCS IOPUIMYECKUM JIMIOM, PEKBU3HUTHI
3aKITFOYEHHOTO ¢ POHIOM (areHTOM) IPakJJaHCKO-TIPAaBOBOTO JOTOBOPa (MPakJaHCKO-TIPABOBOTO JIOTOBOPA
Y BBIJIAaHHOW JIOBEPEHHOCTH), IaTa U OCHOBAHHUE MX MpeKpanieHus. TpeOoBaHUs K KPUTESPHSIM IMPU3HAHUS
areHra HeloOPOCOBECTHBIM, a TaKXke TPeOOBaHMS K (DOPMUPOBAHUIO PEECTPa HETOOPOCOBECTHBIX arCHTOB
YCTaHABIIMBAIOTCS BHYTPEHHUMH CTaHIApTaMU CaMOPETYIUPYeMOW OpraHHW3alliy, YIEHOM KOTOPOH
SIBIIIETCST (DOHI.

Peectp areHToB, peecTp HeTOOPOCOBECTHBIX areHTOB MOJJICKAT PA3MCEIICHUIO Ha OQUIIMATLHOM CaiTe
¢orma B wHDOPMAITMOHHO-TEIEKOMMYHHUKaMoHHOW cetn "MHTeprer". Peectp HemoOpocoBecTHBIX
areHTOB MpeJcTaBlsieTcs (OHIOM B CAMOPETYIUPYEMYEO OPraHU3aI|Io, WICHOM KOTOPOU sBIIsIeTCs (POHL,
B TIOpsi/IKE U TI0 (DOpMe, YCTAHOBJICHHBIM JJaHHON CaMOpPEryIMPYeMOi OpraHu3anuet.

2. Camoperynupyemasi OpraHu3alus B TOpsAke #W 1o ¢GopMe, YCTaHOBJICHHBIMH JTaHHOW
camMoperyiupyeMoil opraHuzaryed, GOpMHPYET M TOIICPKUBACT B AKTyallbHOM COCTOSHHH CBOJHBIN
peecTp HeOOPOCOBECTHBIX areHTOB Ha OCHOBAaHUM CBEICHUH, MPEIOCTABIsAEMbIX (OHIAMHU - YICHAMU
camoperynupyemoi opraauzanuu. CBOAHBIN peecTp He0OPOCOBECTHBIX aTCHTOB MOICKUT Pa3MEILICHUIO
Ha o(UIMATIHHOM caliTe caMOperyliupyeMoll OpraHu3anuu B HH()OPMAIMOHHO-TEIEKOMMYHHKAITUOHHON
cern "Wuteprer". CpencHWS O HaIWYMM B CBOTHOM pPEECTpPe HETOOPOCOBECTHBIX areHTOB 00
OTIPEICIICHHOM JIMIIC IPeAoCcTaBiseTCs (POHIAM - YWICHAM JaHHON CaMOpEryIupyeMOoi OpraHu3aiiy Mo UX
MUCBMEHHOMY 3arpocy.

Cratbs 25. [IpoBepka ucnoiaHeHHs 0053aTeNbCTB areHTa 1o J{0roBopy

1. ®onn 06s3aH MPOBEPATH WCHOJHEHHE O0S3aTeNIbCTB areHTa IO JIOTOBOPY M (UKCHPOBATh (PAaKTHI
HapyLICHWH, HEHWCHONHEHHWS WM HEHAIJIe)KAIIEero HCIOMHEHUS HWMH OO0s3aTeNbCTB, OIPEICTICHHBIX
JoroBopaMy, HactosmuM CTaHgapToM, a TakXe HOPMAaTHUBHBIMU IpaBOBBIMH akTamMu Poccuiickoit
®enepannu (J1anee - HapyIIeHUs).

2. B mensix npoBepKy UCIIOMHEHUS 00s3aTENIbCTB areHTa Mo JOTOBOPY MOTYT NPUMEHATHCS, B YACTHOCTH,
CIICAYIOIINE MEPOIPHUSTHS:

1) mpoBepka HMCIIOIHEHUS IIOJIOAKEHUI 0roBOpa, 3aKIIOUCHHOIO C areHTOM, ONpPEAEIOIUX MOPSIoK
3aKJII0YEHHS I0TOBOPOB HETOCYJapCTBEHHOTO IEHCUOHHOTO 00eCIeueHH s

2) yyer u paloTa C NpPETCH3USMH HA [CHCTBHS AarcHTOB, CBSI3aHHBIE C 3aKJIIOYEHHEM JOTOBOPOB
HETOCYAapCTBEHHOTO IIEHCHOHHOTO obecnieueHus1 (Harpumep, opranusanus tenedonHoi "ropsaeit muaumn”
JUTSL 7Kaj100, TeneOHHBIE OMPOCHl U aHKETHPOBAaHKE ToIydareield (MHAHCOBBIX YCIYT MPH 3aKIIOYSHUH
JIOTOBOPOB HETOCY/IapPCTBEHHOTO IIEHCMOHHOTO 00ECTIeYeHUs U T.11.);

3) MeponpusTHA N0 NPOBEPKE HCIOIHEHUS! 0053aTeIbCTB areHTa 10 JIOTOBOPY IO HMHBIM YCIIOBHSIM
OKa3aHusl QUHAHCOBOW YCIIyTH, YCTAHOBICHHBIMHU JJOTOBOPOM C ar¢HTOM.

Crarps 26. 3aKII0YUTEIbHBIE TOJIOKEHUS

1. CranaapT npumeHsiercs o ucreuenun 90 mHel mocie JHs ero pa3MelieHus Ha O(QUIHAIbHOM CaiTe
banka Poccun B mH(MOpMAIMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT".

2. Iomoxxenust CTaHmapra MPUMEHSIOTCS K OTHOIICHUSM (DOHIOB C MONyYaTesiMA (DMHAHCOBBIX YCIIVT,
BOZHUKIINM H3 JOTOBOPOB, 3aKJIIOYEHHBIX A0 JaThl Havyajna npumeHeHus CraHpmapra, B 4YacTH, HE
MPOTHBOpEYAIlel YCIOBUAM yKa3aHHBIX JOTOBOPOB.

3. Co nmHs mpuMeHeHUsI HacTosmIero ba3oBoro ctanapra He MPUMEHATh ba3oBeIi CTaHIAPT 3aIIUTHI IPaB
Y UHTEPECOB (M3UUYECKUX M FOPUIUIECKIX JIHII - TTOJTyJaresieil (PMHAHCOBBIX yCIYT, OKa3bIBAEMbIX YWICHAMHU
CaMOpEeryJupyeMbIX OpraHu3anuii B cdepe (HUHAHCOBOTO PHIHKA, OOBEIMHSIONIMX HETrOCyIapCTBECHHBIC
neHcuonHsle GoHab! (yrBepxaeH bankom Poccun, npotokosn ot 10.06.2021 N KOHII-18).



